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TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially, however, new pages are occasionally added to the tariff. When a new page is added between
existing pages with whole numbers, a decimal is added. For example, a new page added between pages 34
and 35 would be page 34.1.

Page Revision Numbering - Revision numbers also appear in the upper right corner of the page. These
numbers are used to determine the most current page version on file with the Commission. For example, 4™
Revised Page 34 cancels 3™ Revised Page 34. Consult the check sheet for the page currently in effect.

Check Sheet - When a tariff is filed with the Commission, an updated check sheet accompanies the tariff
filing. The check sheet lists the tariff pages, with a cross reference to the current revision number. When new
sheets are added, the check sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this sheet if these are the only changes
made. The tariff user should refer to the latest check sheet to find out if a particular page is the most current
on file with the Commission.

Explanation of Symbols - When changes are made in any tariff page, a revised page will be issued canceling
the tariff page affected. Changes will be identified on the revised page(s) through the use of the following
symbols:

(R) - to signify a reduction.

) - to signify an increase.

©) - to signify a changed regulation.

(N) - to signify a new rate or regulation.

(D) - to signify a discontinued rate or regulation.

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line in the
right hand margin of the page which clearly shows the exact number of lines being changed.
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SECTION 1.0 - DEFINITIONS

1.1 Definitions of Terms
Access Line - A central office line which provides access to the telephone network for local and long
distance telephone services.
Air Line Measurement - The shortest distance between two points.
Ancillary Devices - All terminal equipment except telephone instruments, PBX-PABX systems, key
systems and data services.
Answering Equipment - Equipment that will automatically answer incoming calls and make an
announcement. It may also be equipped to record messages.
Applicant - Any person, partnership, cooperative corporation, corporation, or any combination
thereof requesting affirmative service or action from the Company.
Authorized User - A person, firm or corporation (other than the customer) who has been authorized
by the Company to be connected to the service of the Company under the terms of the tariff.
Business Customer - A Business Customer is a Customer who subscribes to the Company’s
Services(s) and whose primary use of the Service is of a business, professional, institutional or
otherwise occupational nature.
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1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Business Service - Telecommunications service furnished to customers where the primary or obvious
use is of a business, professional or occupational nature.

Call - An attempted communication.
Calling Area - See Local Service Area.

Cancellation Charges - A charge applicable under certain conditions when application for service
and/or facilities is canceled in whole or in part prior to the completion of the work involved or before
contract period is completed.

Central Office - A switching unit in a telecommunications system which provides service to the
general public, having the necessary equipment and operating arrangements for the terminating and
interconnecting of exchange lines and trunks or trunks only. There may be more than one central
office in a building or exchange.

Commission - Michigan Public Service Commission

Company - Comtel Telcom Assets LP d/b/a Excel Telecommunications.

Customer Trouble Report - Any oral or written report from a customer or user of
telecommunications service received by the Company relating to a physical defect or to difficulty
or dissatisfaction with the service provided by the Company’s facilities.

Delinquent Bills - Outstanding account balances which are not paid by the due date.

Demarcation Point - The point of interconnection between Company communications facilities and
the terminal equipment, protective apparatus or wiring at a subscriber’s premises. The Demarcation

Point is located on the customer’s side of the Company’s protector or equivalent, where a protector
is not used, and consists of a modular jack or equivalent.
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1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Direct Connection - Connection of terminal equipment to the Company’s exchange facilities by
means other than acoustic and/or inductive coupling.

Directory - A book which alphabetically lists each telephone customer with his/her address and
telephone number.

Directory Assistance Service - A service provided to assist customers in obtaining telephone
numbers which are or are not listed in the directory.

Directory Assistance Call Completion - A service provided that gives customers the option of having
their local or intraLATA calls automatically completed when they request a telephone listing from
the Directory Assistance (DA) operator.

Directory Listing - The publication ofthe Company’s directory and/or directory assistance records,
of information relative to a customer’s telephone number, by which telephone users are able to
ascertain the call number of a desired station.

Disconnection Notice - The written notice sent to a customer following billing, notifying the
customer that service will be disconnected if charges are not satisfied by the date specified on the
notice.

Disconnection of Service - An arrangement made at the request of the customer or initiated by the
Company for violation of tariff regulations by the customer, for a permanent interruption of
telephone service. A “final” bill would be rendered showing moneys owed to the Company as of the
date the service was disconnected.

End User - Any person, firm, corporation, partnership or other entity which uses the services of the
Company under the provisions and regulations of this tariff. The End User is responsible for
payment unless the charges for the service utilized are accepted and paid by another Customer.
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Exchange - One or more contiguous central offices and all associated facilities within a geographical
area in which local exchange telecommunication services are offered by a provider.

Exchange Line - Any circuit connecting an exchange access line with a central office.

Exchange Service - Exchange service is a general term describing as a whole, the facilities for local
intercommunications, together with the capability to send and receive a specified or an unlimited
number of local messages at charges in accordance with the provisions of this tariff.

(a) Flat Rate Service: A classification of exchange service furnished a customer under tariff
provisions, for which a stipulated charge is made, regardless of the amount of use.

(b) Individual Line Service: A classification of exchange service which provides that only one
exchange access line shall be served by the circuit connected.

Exchange Service Area - The area within which the Company furnishes complete local telephone
service at the applicable exchange rates for that area.

Extended Area Service - A type of telephone service furnished under tariff provisions whereby
customers of a given exchange may complete calls to and/or may receive calls from one or more
exchanges without the application of long distance message telecommunications charges.
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Facilities - All the plant and equipment of the Company and all instrumentalities owned, licensed,
used, controlled, furnished, or supplied for or by the Company, including any construction work in
progress allowed by the Commission.

Flat-Rate Service - A classification of exchange service furnished a customer under tariff provisions
for which a stipulated charge is made regardless of the amount of use.

Foreign Exchange Service - Exchange Service furnished under tariff provisions by means of a circuit
connecting a customer’s premises with a central office of an exchange other than that which
regularly serves the exchange area in which the customer is located.

General Exchange Services - Services furnished by the Company connected to or associated with
primary Local Exchange Service.

Harm - Electrical hazards to Company personnel, damage to Company equipment, malfunctions of
Company billing equipment, and degradation of service to persons other than the user as well as the
calling or called party.
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Household - A Household comprises all persons who occupy a dwelling unit, that is, a house, an
apartment or other group of rooms or a room that constitutes separate living quarters. A Household
includes the related persons (the head of the household and others in the dwelling unit who are
related to the head) and also the lodgers and employees, if any, who regularly live in the house. A
person living alone or a group of unrelated persons sharing the same dwelling unit as partners is
counted as a Household.

Individual Line Service - A classification of exchange service furnished under tariff provisions
which provides that only one exchange access line shall be served by the circuit connected.

Initial Non-Recurring Charge - A nonrecurring charge made for the furnishing of telephone services,
which may apply in addition to service connection charges.

Initial Service Period - The minimum period of time for which service is provided.

Installation Charge - A nonrecurring charge associated with optional service features and may
sometimes be called an “initial” charge, and may apply in addition to Service Connection Charges.

Intercept Service - A service arrangement provided by the Company whereby calls placed to a
disconnected or discontinued telephone number are intercepted and the calling party is informed by
an operator or by a recording that the called telephone number has been disconnected, discontinued,
changed to another number, or that calls are received by another telephone.
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Interface -

(a) The junction or point of interconnection between two systems or equipments having
different characteristics which may differ with respect to voltage, frequency, speed of operation, type
of signal and/or type of information coding including the connection of other than Company-
provided facilities to exchange facilities provided by the Company.

(b) The point of interconnection between Company equipment and communications facilities
on the premises of the Customer. Also referred to as Demarcation Point.

Interface Equipment - Equipment provided by the Company at the interface location to accomplish
the direct connection of facilities provided by the Company with facilities provided by other than
the Company.

IntraLATA - Long Distance Message Telecommunications Service where service point locations are
within the same Local Access and Transport Area.

Local Access and Transport Area (LATA) - Denotes a geographic area established for the
administration of telecommunications service. It encompasses designated local operating telephone
company exchanges which are grouped to serve common, social, economic and miscellaneous
purposes.

Local Calling Area - See Local Service Area.

Local Channel - Applies to that portion of a channel which connects a station to the interexchange
channel or to a channel connecting two or more exchange access lines within an exchange area.
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Local Exchange Service - Provides a Customer with a telephonic connection to, and a unique
telephone number on, the Company=s switching network which enables the Customer to: receive
calls from other stations on the public switched telephone network, access the Company=s Local
Calling Services and other Services as set forth in this tariff, access interexchange calling services
of the Company and of other carriers, access (at no additional charge) to the Company=s operators
and business office for service related assistance, access toll-free telecommunications services such
as 800 NPA; and access toll-free emergency services by dialing 0 or 9-1-1 (where available), and
access relay services for the hearing and/or speech impaired.

Local Message - A communication between two access lines within the local service area of the
calling telephone.

Local Message Charge - The charge that applies for a completed message that is made when the
calling access line and the called access line are both within the same local calling area where a local
message charge is applicable.

Local Service Area (Local Calling Area) - The area within which telephone service is furnished
customers under a specific schedule of exchange rates (flat or measured) and without toll charges.
A local service area may include one or more exchange areas under extended area service
arrangement.

Local Service Charge - The charge for furnishing facilities to enable a customer to send or receive
telecommunications within the local service area. This local service calling area may include one
or more exchange areas.

Maintenance Service Charge - A charge made by the Company when a service difficulty or trouble
report results from customer-provided equipment or facilities.

Issued: May 22, 2006 Effective: May 23, 2006

Issued By: Becky Gipson, Director - Regulatory Affairs

2440 Marsh Lane
Carrollton, Texas 75006



Comtel Telcom Assets LP Michigan Tariff No. 4R
d/b/a Excel Telecommunications Original Page 13

LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Message - A communication between two exchange access lines. Messages may be classified as
local or toll.

Mileage - The measurement (airline, route, etc.,) upon which a charge for the use of part or all of a
circuit furnished by the Company is based.

Minimum Contract Period - The minimum length of time for which a customer is obligated to pay
for service, facilities and equipment, whether or not retained by the customer for such minimum
length of time.

Network Control Signaling - The transmission of signals used in the telecommunications system
which perform functions such as supervision (control, status, and charging signals), address signaling
(e.g., dialing), callingand called number identification and audible tone signals (call progress signals
indicating reorder or busy conditions, alerting coin denominations, coin collect and coin return
tones) to control the operation of switching machines in the telecommunications system.

Network Control Signaling Unit - The terminal equipment furnished, installed and maintained by
the Company for the provisions of network control signaling.

Network Interface - See Interface.

Non-Listed Telephone Number - A telephone number associated with an exchange line which, at the
request of the customer, is not listed in a telephone directory but may be obtained from the Directory
Assistance Operator.

Non-Published Telephone Number - A telephone number associated with an exchange access line
which, at the request of the customer, is not listed in a telephone directory and is not made available
to the general public by the Company.

Non-Recurring Charge - A one-time charge associated with certain installations, changes or transfers
of services, either in lieu of or in addition to recurring monthly charges.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 1.0 - DEFINITIONS (Continued)

1.1 Definitions of Terms (Continued)
One-Party Service - Any exchange access line designed for the provision of exchange service to one
premises.
Other Common Carrier (OCC) - Denotes Specialized Common Carriers, Domestic and International
Record Carriers and Domestic Satellite Carriers engaged in providing services authorized by the
Federal Communications Commission.
Other Common Carrier Terminal Location - A discrete operational and equipment location of the
OCC from which the OCC furnishes and administers common carrier communications services to
its patrons.
Permanent Disconnect - A discontinuance of service in which the facilities used in the service are
immediately made available for use of another service.
Person - Includes individuals, partnerships, corporations, governmental bodies, associations and any
other such entity.
Premises - Building or buildings on contiguous property (except railroad rights-of-way, etc.) not
separated by a public highway.
Preassigned Number - A telephone number preassigned before service is actually established.
Issued: May 22, 2006 Effective: May 23, 2006
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Presubscription - Presubscription is the process by which end user customers may select and
designate to the Telephone Company an Interexchange Carrier (IC) to access, without an access
code, for interLATA/interstate or interLAT A/intrastate calls. This IC is referred to as the end user’s
predesignated IC.

Primary Termination - Applied to channels which extend beyond the continuous property of a
customer or the confines of a single building housing the premises of more than one customer. Also,
denotes the first termination of such a channel at a station or PBX on the continuous property of a
customer. When more than one customer’s premises is located within the same building, the first
termination of such a channel at that building constitutes a “Primary Termination.” For purpose of
this definition, the location of a “Primary Termination” for channel services associated with
“Switching System Services” is considered to be at the “Switching System Services” serving central
office. When the “Switching System Services” serving central office is not in the same exchange as
the main location, the “Mileage Service Area” center for the main location will be used in lieu of the
“Switching System Services” serving central office.

Published Telephone Number - A number which appears in the current telephone directory, or is
scheduled to appear in a forthcoming telephone directory, and which also appears in the information
records for general public information.

Rate Center - A specified geographical location within an exchange area from which mileage
measurements are determined for the application of rates between exchange areas.

Reference Listing - The listing of a generally accepted name of a firm or corporation followed by
a reference to another listing.
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Residential Customer - A Residential Customer is a person to whom telecommunications services
are furnished by the Company predominantly for personal or domestic purposes at the person’s
dwelling.

Residence Exchange Access Line - An exchange access line used to provide exchange telephone
service to a residence customer.

Residential Service - Telecommunications service furnished to customers when the actual or obvious
use is for domestic purposes at the customer’s dwelling.

Service Call - A visit to a customer’s premises in connection with a service difficulty. See also
Maintenance Service Charge.

Service Charges - A nonrecurring charge applying to the provisions of telephone service.

Subscriber - Any person, firm, partnership, corporation, municipality, cooperative organization or
governmental agency furnished communication service by the Company under the provisions and
regulations of this tariff and responsible for the payment of charges and compliance with the rules
and regulations of the Company.

Supplemental Contract - A contract for service, equipment or facilities in addition to that provided
for under the original contract.

Suspension of Service - An arrangement made at the request of the customer or initiated by the
Company, for temporarily interrupting service.
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LOCAL EXCHANGE SERVICES TARIFF

1.1

SECTION 1.0 - DEFINITIONS (Continued)
Definitions of Terms (Continued)

Tariff - The schedule of the Company containing all regulated rates, and charges stated separately
by type or kind of service and the customer class, and the rules and regulations of the Company
stated separately by type or kind of service and the customer class as filed with the Commission.

Telecommunications Services - Includes regulated and unregulated services offered to customers for
the transmission of 2-way interactive communication and associated usage.

Telephone Number - A numerical designation assigned to a customer for convenience in operation
and identification. The telephone numbers include the number prefix of a central office, which is
termed “Central Office Designation”.

Telephone or Telecommunications Network - The local telephone exchange and long distance
message telecommunications facilities, or network; both inter and intrastate.

Temporary Disconnection - See Suspension of Service.

Temporary Service - The provision of service definitely known to be required for a short period of
time (generally less then twelve consecutive months) such as service furnished to building
contractors, service to a convention, and service for seasonal business including resorts.

Termination Agreement - An agreement between the Company and the customer to provide or
furnish certain lines or equipment representing a comparatively high investment or in lieu of a
contribution to construction for temporary service whereby the customer agrees to compensate the
Company in case the service is discontinued prior to the date specified in the agreement.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 1.0 - DEFINITIONS (Continued)

1.1 Definitions of Terms (Continued)
Termination Charge - A charge made to liquidate a customer’s obligation for termination of service
prior to the expiration of the initial contract period.
Termination of Service - The discontinuance of service or facilities provided by the Company, either
at the request of the customer or by the Company, under its regulations concerning cancellation for
cause.
Tone Dialing Service - A classification of exchange service whereby calls are originated through the
use of tone dial instruments in lieu of a rotary dial instrument.
Trunk - A telephone communication path connecting a central office and customer premises
equipment, used in the establishment of end-to-end service.
Unbundled Network Element - Physical and functional elements of the network that can be
combined into a complete set in order to provide end-to-end circuits.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 1.0 - DEFINITIONS (Continued)

1.2 Glossary of Acronyms

DTMF - Dual Tone Multi-Frequency

ILEC - Incumbent Local Exchange Carrier

LATA - Local Access and Transport Area

OCC - Other Common Carrier

PBX - Private Branch Exchange
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS
2.1 Application of Tariff

The rules and regulations contained in this Section apply to the services and facilities provided by
the Company in the State of Michigan. When services and facilities are provided in part by the
Company and in part by other connecting companies, the regulations of the Company apply to the
portion of the services or facilities furnished by the Company. Failure on the part of the customer
to observe these rules and regulations after due notice of such failure, automatically gives the
Company the right to discontinue service to that customer.

a. In the event of a conflict between any rate, rule, regulation or provision contained in this
tariff and any rate, rule, regulation or provision contained in the tariffs of Companies in
which the Company concurs, the rate, rule, regulation or provision contained in this tariff
shall prevail.

b. Should there be any conflict between this tariff and the Rules and Regulations of the
Commission, the Commission’s rules shall apply unless otherwise established by the courts.

2.2 Availability of Facilities
2.2.1 General
The Company’s obligation to furnish, or continue to furnish, telecommunications service
is dependent upon its ability to obtain, retain, and maintain, without unreasonable expense,

suitable rights-of-way and facilities, and to provide for the installation of those facilities
required to furnish and maintain that service.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)
2.2 Availability of Facilities (Continued)
2.2.2  Local Calling Scopes and Availability

The Company concurs with the Incumbent Local Exchange Carrier(s) tariff for the provision
of'local exchange service in the State of Michigan. Exchange Areas for all Customers whose
premises are located in the ILEC’s territory will be the same as the ILEC’s service areas as
defined in Section 9.0 of this tariff except where noted by service or rate element.

2.2.3 Maps

The Company concurs with the Incumbent Local Exchange Carrier(s) local exchange maps
reflecting base rate areas, exchange area, and zone area boundaries which are part of their
local exchange tariff(s).

2.3 Customer Service and Protection

This part of the Rules and Regulations Section of the tariff provides information to telephone
consumers about: resolving disputes with the Company, applying for service, the classification of
business and residential rates, deposits, billing, refusal of service, disconnection of service and
cancellation of service. The Company relies on principles established by the Commission.

2.3.1 Resolution of Disputes

Any customer or applicant for service who wishes to dispute any action or determination of
the Company under the Company’s customer service rules shall be given an opportunity for
a supervisory review by the Company. If the Company and the Residential Customer are
unable to informally resolve the dispute, the customer may file a formal complaint with the
Michigan Public Service Commission.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

232

233

Application for Service

Application for service, or requests from customers for additional service or changes in the
grade or class of service, become contracts when received by the Company and are subject
to the minimum contract term of one month unless specified otherwise. The Company
reserves the right to require application for service to be made in writing on forms supplied
by it.

Refusal of Service

The Company may refuse service to a customer or applicant whose service has been
discontinued for non-payment of bills for any regulated telecommunications service. The
customer or applicant will be required to pay all bills due the Company for
telecommunications service or make other arrangements satisfactory to the Company to re-
establish credit before service is restored or service started.

If service is established and it is subsequently determined that the customer or applicant is
indebted to the Company for service previously furnished, the Company may suspend or
terminate such service until satisfactory arrangements have been made for the payment of
prior indebtedness.
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SECTION 2.0 - RULES AND REGULATIONS (Continued)

Customer Service and Protection (Continued)

2.3.4 Application of Business Or Residence Rates

2.34.1 Business rates apply at the following locations:

in offices, stores, factories, and all other places of a strictly
business nature;

in boarding houses (except as noted below), offices of hotels, halls
and offices of apartment buildings, quarters occupied by clubs, or
lodges, public, private or parochial schools, colleges, hospitals,
libraries, churches, and other similar institutions, except in
churches and lodges as specified below;

at residence locations when the customer has no regular business
telephone, and the use of the service either by himself, members of
his household or his guests, or parties calling him can be
considered as more of a business than a residential nature. This fact
might be indicated by some form of Customer advertising, or when
such business use is not typically characteristic of residential
telephone usage;

at residential locations where the service is located in a shop,
office or other place of business;

in college fraternity houses where the members lodge within the
house; and/or

at any location where the location and expected usage of telephone
service at that location are indicative of a business, trade or
profession.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

2.3.4 Application of Business Or Residence Rates

2.3.4.2 Residence rates apply at the following locations:

a.

in a private residence where business listings are not provided;

in private apartments of hotels, rooming houses or boarding houses where
service is confined to the customer’s use and which are not advertised as
a place of business;

in the place of residence of a clergyman, physician, nurse or other medical
practitioner, provided the office is located in their residence and is not a
part of an office building. In any such cases, the listing may indicate the
customer’s profession, but only in connection with an individual name. If
listings of firms or partnerships, etc., or additional listings of persons not
residing in the same household are desired, business rates apply;

in a private stable or garage when strictly a part of a domestic
establishment;

in churches where the service is not accessible for public use as in a
clergyman’s study; and/or

in fire department dormitories or sleeping quarters where the telephone
number is not published, and the telephone is not available for use by the
general public.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

2.3.5 Deposits

To safeguard its interests, the Company may require a Customer to make a deposit
to be held as a guarantee for the payment of charges, except as stated below. A
deposit does not relieve the Customer of the responsibility for the prompt payment
of bills on presentation. The deposit will not exceed $150.00 per access line.

A deposit may be required in addition to an advance payment.

When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer’s account, and any credit balance remaining will be
refunded. Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer’s account.

No deposit will be charged for a Lifeline customer that voluntarily elects to receive
toll blocking service.

The Company will not require a cash deposit or other guarantee as a condition of
obtaining basic local exchange service, unless the prospective customer refuses to
produce identification that can be readily and inexpensively verified or if the
prospective customer has ahistory of payment default within the past 60 months for
telecommunications services.

The Company is not obligated to provide service to a household under any name if
an outstanding bill exists at the address and the person responsible for that bill still
resides at the address.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)
2.3 Customer Service and Protection (Continued)
2.3.6  Billing and Payment For Service
2.3.6.1 General

The customer is responsible for payment of all charges for services furnished,
including charges for service originated or accepted at the customer’s access line.

Monthly rates for any service provided under this Tariff will apply for each month,
or partial month. When a Customer cancels service or when service is discontinued
by the Company during a billing cycle, new charges will not be assessed for billing
periods subsequent to the discontinuance of service.

2.3.6.2 Disputed Bills

In the event of a dispute between a customer and the Company over any bill for
utility service, the Company shall make an appropriate investigation and report the
results to the customer.

a. The customer shall pay all charges for monthlyservice in advance. Payment
is due on or before the due date which is not less than seventeen (17) days
after issuance of the bill. The postmark, if any, on the envelope of the bill,
or the issuance date on the bill, if there is no postmark on the envelope,
shall constitute proof of the date of issuance. If the bill is not paid by the
due date, the Company will notify the customer in writing that the account
is delinquent.

b. Any applicant or one for whom an application is made, owing the Company
for service furnished under a former contract, shall pay or make satisfactory
arrangements for paying any bill outstanding and unpaid before any
additional service will be furnished.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

2.3.6  Billing and Payment For Service (Continued)

2.3.63

2.3.64

Adjustments of Charges for Service Interruptions

In the event a customer’s service is interrupted other than by the negligence or
willful act of the customer and remains out of order for twenty-four (24) hours or
longer after access to the premises is made available and after the customer reports
to the Company that the service is out of order, the Company may make an
appropriate adjustment to the customer’s bill.

Late Payment Charge

If any portion of a Customer’s payment is not received by the Company two
business days prior to the next billing cycle, or if any portion of the payment is
received by the Company in funds which are not immediately available upon
presentment, a late payment charge shall be due to the Company. The late payment
charge shall be the portion of the payment not received two business days prior to
the next billing cycle, multiplied by 1.5%. For unpaid balances of $10.00 or more,
a minimum late payment charge of $5.00 shall apply.

Late payment charges do not apply to the disputed portion of unpaid balances, if
resolved in favor of the Customer. Any disputed portion of unpaid balances, if
resolved in favor of the Company, may be subject to the late payment charge as of
the original due date noted on the Customer’s bill. Undisputed amounts of the same
bill may be subject to the late payment charge if they remain unpaid by the due date
noted on the Customer’s bill.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

2.3.7 Discontinuance of Service

2.3.7.1 Discontinuance with notice

Proper notice consists of a separate mailing or hand delivery at least five (5) days
prior to the stated date of disconnection. Telephone service may be disconnected
after proper notice for any of the following reasons:

a. Nonpayment of a delinquent account for basic local exchange service;

b. Nonpayment of a delinquent account with a delinquent balance of $150.00
or more for basic local exchange service and regulated toll service in the
name of the Customer;

c. Maintaining a delinquent balance of $125.00 or more for three consecutive
months for basic local exchange service and regulated toll service;

d. Unauthorized tampering or interference with facilities and equipment
owned by the Company that are situated on or about the Customer’s
premises;

e. Refusal to grant access at reasonable times to equipment installed upon the
premises of the Customer for the purpose of inspection, maintenance or
replacement;

f. Misrepresentation of the Customer’s identity for the purpose of obtaining
basic local exchange service;
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)
2.3 Customer Service and Protection (Continued)
2.3.7 Discontinuance of Service (Continued)
2.3.7.1 Discontinuance with notice (Continued)

g. A violation of a tariff provision of the Company that is on file with or
approved by the Commission that adversely affects the safety of the
Customer or other persons or the integrity of the Company’s basic local
exchange system;

h. Any other unauthorized use or interference with basic local exchange
service, including improper use or interference with basic local exchange
service, including improper use of a party line service by denying other
Customers on the line an equitable proportionate use of the service.

Customers having their local service terminated by the Company will be
notified by the Company in accordance with the applicable rules and
regulations of the Commission regarding termination of service.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

2.3.7

238

Discontinuance of Service (Continued)
2.3.7.2 Collection costs

The customer is responsible for all collection costs, including attorney’s fees,
incurred by the Company as a result of any breach of contract by the customer.

2.3.7.3 Disputes

In the event of a dispute between a customer and the Company, the Company shall
not disconnect service pending completion of a supervisory review of the dispute
as provided in Section 2.3.1., above.

Cancellation of Application For Basic Service

When the customer cancels an application for service prior to the start of installation of
service, or prior to the start of special construction, no charge applies.

When installation of service has been started prior to the cancellation, a cancellation charge
equal to the minimum service charge shall apply.

Where special construction has been started prior to the cancellation, a charge equal to the
cost incurred in the special construction, less net salvage, applies. Installation or special
construction for a customer is considered to have started when the Company incurs any
expense in connection with the installation which would not otherwise have been incurred.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.3 Customer Service and Protection (Continued)

2.39

Restoration of Service

If a Customer’s service is restored after having been suspended and/or disconnected in
accordance with this tariff but a Company service order to terminate such service has not
been completed when such service is restored, the Customer may be required to pay a
restoration of service charge.

When a Customer’s service has been disconnected in accordance with this tariff and the
service has been terminated through the completion of a Company service order, service will
be re-established only upon the basis of an application for new service.

Service initiated after the discontinuance for non-payment will be subject to the standard
non-recurring charges for new service as defined in Sections 3 and 4 of this tariff. Service
that has been re-established may require the assignment of a new telephone number.

If any Company service has been suspended, restricted, or discontinued for nonpayment,
service will be re-established upon receipt of all charges due, which includes charges for
services and facilities during the period of restriction or suspension and which may include
a service restoration fee. If the Customer has a history of payments returned for insufficient
funds, the Company may require payment by cash, money order or certified check. If such
payments are made by personal check, restoration of service will be effected upon bank
clearance of the check.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)
2.3 Customer Service and Protection (Continued)

2.3.9 Restoration of Service (Continued)

If service is established and it is subsequently determined that the Customer is indebted to
the Company for service previously furnished, the Company may restrict, suspend or
terminate such service until satisfactory arrangements have been made for the payment of
the prior indebtedness.

As Customer who has service restricted, suspended, or disconnected may be subject to all
standard non-recurring charges defined in Sections 3 and 4 of this tariff during the
restoration of service.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.4 Use of Service and Facilities

2.4.1 Use of Service

24.1.1

24.1.2

24123

24.14

General - The customer is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage, or that of any of
his authorized users.

Transmitting Messages - The Company does not transmit messages but offers the
use of its facilities for communications between its customers.

Use of Lines of Other Companies - When suitable arrangements can be made, lines
of other telephone companies may be used in establishing connections to points not
reached by the Company’s lines. In establishing connections with the lines of other
companies, the Company is not responsible or liable for any action of the
connecting company.

Unauthorized Attachments or Connections - No unauthorized equipment, accessory,
apparatus, circuit or device shall be attached to or connected with Company
facilities. In case any such unauthorized attachment or connection is made, the
Company shall have the right to remove or disconnect the same, to suspend service
during the continuance of said attachment or connection or to disconnect service.
The customer shall be held responsible for the cost of correcting any impairment of
service caused by the use of such attachments or connections and shall be billed for
each service call made to his premises because of the use of such attachments or
connections.

Except as otherwise provided in this tariff, nothing herein shall be construed to
permit the use of a device to interconnect any Company-owned line or channel with
any other communications line or channel of the Company or of any other person.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.4 Use of Service and Facilities (Continued)

2.4.2  Obligations of Customers

2421

2422

2423

Alterations - The customer agrees to notify the Company promptly in writing
whenever alterations or new construction on premises owned or leased by him will
necessitate changes in the Company’s facilities, and the customer agrees to pay the
Company’s current costs for such changes.

Use of Commercial Power - Unless specifically provided otherwise in this tariff,
when commercial power is used for the operation of customer provided premises
equipment, the customer provides the necessary power wiring, power outlets and
commercial power and assumes all responsibility for the safe condition ofthe power
wiring, power outlets and commercial power.

Reimbursement to the Company for damages - The customer shall reimburse the
Company for damages to Company facilities utilized to provide services under this
tariff caused by the negligence or willful act of the customer, or resulting from the
customer’s improper use of the Company facilities or equipment provided by other
than the Company. Such damages will be the actual cost of the materials and the
actual hours required for repair of the damage multiplied by the appropriate labor
rate.

Nothing in the foregoing provision shall be interpreted to hold one customer liable
for another customer’s actions. The Company will, upon reimbursement for
damages, cooperate with the customer in prosecuting a claim against the person
causing such damage and the customer shall be subrogated to the right of recovery
by the Company for the damages to the extent of such payment.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.4 Use of Service and Facilities (Continued)

2.4.3  Rights of the Company

2.43.1

2432

2433

2434

Work Performed on an Overtime Basis - The charges specified in this tariff do not
contemplate work being performed by Company employees at a time when overtime
wages apply due to the request of the customer. If the customer requests that
overtime labor be performed, an additional charge, based on the additional costs
involved, applies.

Work Interruption - The charges specified in this tariff do not contemplate work
once begun being interrupted by the customer. If the customer interrupts work once
begun, an additional charge, based on the additional costs involved, applies.

Ownership - Any facilities on the customer’s premises furnished by the Company
shall be and remain the property of the Company, whose agents and employees have
the right to enter said premises at any reasonable hour for the purpose of installing,
terminating, inspecting, maintaining or repairing service.

Impairment of Telephone Service - When the general telephone service to the public
is impaired by a customer’s use of telephone service, or service directly incident
thereto, the Company shall have the right to require the customer to contract with
the Company for such additional facilities as may be necessary in the Company’s
judgment to remove the cause of said impairment, or if the customer refuses this
requirement or will not remedy the situation, to discontinue service completely.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)
2.4 Use of Service and Facilities (Continued)
2.4.3  Rights of the Company (Continued)

2.4.3.5 Abandonmentof Telephone Service - The Company may discontinue service which
has been abandoned.

2.4.3.6 Abuse of Telephone Service - After giving the customer a reasonable opportunity
to remedy the situation and after giving proper notice, the Company may
discontinue service which is used:

a. in such a way that interferes with the service of other telephone users;
b. for any purpose other than as a means of communication;
c. for a call or calls, anonymous or otherwise, if made in a manner which

reasonably could be expected to frighten, abuse, torment or harass another;
d. in any fraudulent or unlawful manner;
e. in manner which violates any of the Company’s lawful regulations; or

2.4.3.7 Telephone Numbers - The Company reserves the right to change the telephone
number or numbers assigned to a customer or the central office designation
associated with such telephone number or numbers, or both, as reasonably
appropriate in the conduct of its business. The customer has no property rightin any
number or central office designation assigned by the Company.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.4 Use of Service and Facilities (Continued)

2.4.4 Liability of the Company

2.4.4.1

2442

2443

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays, or
errors, or other defects, representations, or use of these services or arising out of the
failure to furnish the service, whether caused by acts or omission, shall be limited
to the extension of allowances for interruption as set forth in 2.3.6.3 The extension
of such allowances for interruption shall be the sole remedy of the Customer and
the sole liability of the Company. The Company will not be liable for any direct,
indirect, incidental, special, consequential, exemplary or punitive damages to
Customer as a result of any Company service, equipment or facilities, or the acts or
omissions or negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government or any state and local
governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other instrumentality of
any one or more of these federal, state, or local governments, or of any civil or
military authority; national emergencies; insurrections; riots; wars; unavailability
of rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor
difficulties when it does not involve the company=s employees.

The Company shall not be liable for any act or omission of any entity furnishing to
the Company or to the Company's Customers facilities or equipment used for or
with the services the Company offers.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.4 Use of Service and Facilities (Continued)

2.4.4 Liability of the Company (Continued)

2444

2.4.4.5

2.44.6

The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

Explosive Atmosphere. The Company does not guarantee nor make any warranty
with respect to installations it provides for use in an explosive atmosphere. The
Customer indemnifies and holds the Company harmless from any and all loss,
claims, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any other party or person(s), and for any
loss, damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the right to
require each Business Customer to sign an agreement acknowledging acceptance
of the provisions of this section (2.4.4.5) as a condition precedent to such
installations.

The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)
2.4 Use of Service and Facilities (Continued)

2.4.4 Liability of the Company (Continued)

2.4.4.7 The Company shall be indemnified, defended and held harmless by the Customer
againstany claim, loss or damage arising from Customer's use of services, involving
claims for libel, slander, invasion of privacy, or infringement of copyright arising
from the Customer's own communications.

2.4.4.8 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.5 Undertaking of the Company

2.5.1

General

The Company undertakes to provide the services offered in this tariff on the terms and
conditions and at the rates and charges specified. Local Exchange Service consists of the
provision of a telephonic connection to, and a unique telephone number on, the Company=s
switching network which enables the Customer to: receive calls from other stations on the
publicswitched telephone network, access the Company=s Local Calling Services and other
Services as set forth in this tariff, access interexchange calling services of the Company and
of other carriers, access (at no additional charge) to the Company=s operators and business
office for service related assistance, access toll-free telecommunications services such as
800 NPA; and access toll-free emergency services by dialing 0 or 9-1-1 (where available),
and access relay services for the hearing and/or speech impaired.

Service is provided on the basis of a minimum period of at least one month, 24-hours per
day. For the purpose of computing adjustments or prorating charges in this tariff, a month
is considered to have 30 days.

Service will be provided where facilities, billing capability and the resale of total local
service or underlying network elements are available, or a combination thereof.

The Company will provide to its customers quality of service at a level at least equivalent
to the service provided to them, or through them, by the incumbent local exchange company.

The Company’s obligation to furnish service, features and/or facilities is also dependent
upon its ability to provide, secure and retain, without unreasonable expense to the Company
(a) suitable facilities and rights for the construction and maintenance of the necessary
circuits and equipment, (b) suitable space for its plant and facilities in the building where
service is or is to be provided, (c) facilities for interconnection from alternate suppliers.

In the event of a dispute, the non-prevailing party may be liable for reasonable court costs
and attorney’s fees.
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SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.5 Undertaking of the Company (Continued)

252

253

Terms and Conditions

Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the duration
of the services, and the terms and conditions in this tariff. The Customer may also be
required to execute any other documents as may be reasonably requested by the Company.
The Company reserves the right, at its discretion, to change the terms and conditions
specified in this tariff, including, but not limited to, the rates for services. Any changes to
the terms and conditions will be applicable to services provided after the effective date of
the change.

At the expiration of the initial term specified in each service order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates. Any
termination shall not relieve the Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations, which
by their nature extend beyond the termination of the term of the service order shall survive
such termination.

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Local Exchange Services and the
channels, facilities or equipment of others shall be provided at the Customer’s expense.

Local Exchange Services may be connected to the services or facilities of other
communications carriers only when authorized by and in accordance with the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.5 Undertaking of the Company (Continued)

254

255

Inspections

Upon reasonable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in the section for the installation, operation and
maintenance of Customer-provided facilities, equipment and wiring in the connection of
Customer-provided facilities and equipment to Company-provided facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten days of receiving this notice, the Customer
must take corrective action and notify the Company of the action taken. Ifthe Customer fails
to do this, the Company may take whatever additional action deemed necessary, including
the suspension of or disconnection of service, to protect its facilities, equipment and
personnel from harm.

Assignment or Transfer of Service

The Customer may not assign or transfer its rights or duties in connection with the services
and equipment or facilities provided by the Company without the written consent of the
Company. The Company may assign its rights and duties (a) to any subsidiary, parent
company or affiliate of the Company, (b) pursuant to any sale or transfer of substantially all
the assets of the Company, or (c) pursuant to any financing, merger or reorganization of the
Company.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.5 Undertaking of the Company (Continued)

2.5.6

2.5.7

Notices and Communications

All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business
day following placement of the notice, communication, or bill with the U.S. Mail or a
private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing.

Provisions of Certain Local Taxes and Fees

Any assessments, franchise fees, privilege, license, occupation, excise, or other similar
taxes, whether in a lump sum or at a flat rate, or based on receipts, or based on poles, wire
or other utility property units, imposed upon the Company by any governmental authority
shall be added pro rata, insofar as practical, to the rates and charges stated in the Company’s
standard schedules, in amounts which in the aggregate for the Company’s Customers of any
political entity shall be equal to the amount of any such tax upon the Company. Company
shall, so long as any such tax or fee is in effect, add to the bills of the Customers in such
political entity pro rata on the basis of the revenue or as otherwise required and/or allowed
by law derived by Company from each such Customer, an amount sufficient to recover any
such tax or fee.
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SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.5 Undertaking of the Company (Continued)

2.5.8 Special Arrangements

2.5.8.1

2.58.2

Contract Service Arrangements - When economically practicable, Customer specific
contract service arrangements may be furnished in lieu of existing tariff offerings.

a. Rates, Charges, Terms and additional regulations, if applicable, for the
contract service arrangements will be developed on an individual case
basis, and will include all relevant costs, plus an appropriate level of
contribution.

b. Unless otherwise specified, the regulations for contract service
arrangements are in addition to the applicable regulations and rates
specified in other sections of this tariff.

Promotional Offerings - The Company from time to time, may make promotional
offerings of its services, which may include waiving or reducing the applicable
charges for the promoted service. Promotions will be filed as separate tariff sheets.

All promotions will be limited in duration and will identify a definite, reasonable
time period during which the promotion will be in effect. A promotion may also be
limited as to the locations where the offerings are made. A promotion may also, if
so designated, provide for its conclusion upon the occurrence of a promotion-related
event that is reasonably certain to occur; although, the timing may not be certain.

All promotions shall be made available to other carriers for resale, and shall be
priced, in conjunction with the entire service offering as a whole, above the
Company’s total service long run incremental cost.

Promotions will be implemented with at least one day’s notice prior to the effective
date of each promotion.
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SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.5 Undertaking of the Company (Continued)

2.5.8 Special Arrangements (Continued)

2.5.8.3 Special Construction

If the provision of service to a Customer would require the construction of
additional facilities, replacement facilities or special facilities designed to meet the
Customer’s particular needs, the Company, at its option, may seek to obtain the
facilities from another carrier, or may construct the facilities. The Customer may
be required to pay all of the Company’s actual expenses incurred in obtaining or
constructing the facilities, including but not limited to, any unusual maintenance
costs or removal costs. Construction charges may be payable, at the Company’s
option, prior to acceptance of the Customer’s application for service or when billing
is rendered. The Customer may be required to enter into a written agreement to pay
the construction charges if they are not paid prior to initiation of service.

Any facilities constructed by the Company by the use of construction charges,
however financed, shall be and remain the property of the Company, unless
otherwise agreed to by the Company pursuant to a written agreement. The Customer
does not obtain any rights of ownership in facilities provided by the Company.

The charges and regulations applicable to special construction apply in connection
with all classes of service, facilities or equipment furnished by the Company and are
in addition to the installation charges, service connection and move charges and
monthly service charges otherwise applicable to the provision of service to the
Customer pursuant to other sections of this tariff.
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SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.5 Undertaking of the Company (Continued)

2.5.9  Special Services

2.59.1

2592

2593

Emergency Services - Allows Customers to reach appropriate emergency services
including police, fire and medical services. The 911 Service includes lines and
central office features necessary to provide the capability to answer, transfer and
dispatch public emergency telephone calls originated by persons within the
telephone central office areas arranged for 911 calling. If 911 Service is not
available in an area, the Company shall make arrangements for the Customer to
reach the appropriate emergency services through dialing “0”.

Telecommunications Relay Service - Telecommunications Relay Service enables
hearing-impaired or speech-impaired persons who use a text telephone or similar
devices to communicate freely with the hearing population for using the text
telephone and vice versa. The Company does not impose any charge to end users
for access to Telecommunications Relay Service. However, persons using this
Service are liable for applicable per call/increment charges.

Call Blocking Service - Call Blocking Service is a Service which provides
Customers with the capability to block originating calls to the 1-900 calling
networks or 976 services. When Call Blocking Service is requested, all originating
calls to 900 numbers nationwide will be blocked. Calls to a 976 service will also be
blocked. Customers with Call Blocking Service attempting to dial a 900 number
from a restricted line will reach a Company-provided or DUC-provided intercept
announcement. Call Blocking is provided at no charge.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS

Excel Telecommunications (the Company and/or Excel) is a telecommunications provider incorporated under
the laws of the State of Texas. Excel provides telecommunications services in the areas certified to it within
the State of Michigan.

Allrules, regulations and rates of the Company apply to its certified area unless otherwise specifically noted
in this tariff.

Excel Local Exchange Services may be offered in conjunction with an associated long distance service
offering provided by Excel.

3.1 Non-Recurring Charges
3.1.1 Service Connection Charges

These charges are nonrecurring and apply to various Customer requests for connecting,
moving or changing service. They are in addition to any other scheduled rates and charges
that would normally apply under this tariff. The charges in this section for the connection,
move, or change of service contemplate work being performed by Company employees
involved at a time when overtime wages do not apply. No distinction is made between a
New Installation and Connection and an Outside Move . All changes in location of
Customer s equipment or service from one premises to another, are treated as new service
connections with service charges applying. Service charges are in addition to other rates and
charges normally applying under this tariff. They apply in addition to construction charges
made because of unusual costs in establishing service and are not in lieu of usage charges.
A maintenance service charges will apply in those instances where Excel makes a repair
visit to the customer's premises and the service difficulty or trouble is not on Excel's side of
the demarcation point.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)
3.1 Non-Recurring Charges (Continued)
3.1.1 Service Connection Charges (Continued)
a. Local Service — New Order Charge(s):
This charge is for receiving, recording and processing information necessary to
execute a Customer s request for new service. One Local Service Charge, per line,
is applicable for all new orders requested at the same time of the initial order for the
same Customer. If service is established at a new location and the Customer later
moves back to the old location or a separate location, this service charge will apply
in connection with the reestablishment of service, accordingly.

b. Local Service Activation Charge(s):

This charge is applicable where existing local service or telephone numbers are
activated or migrated to Excel's service when facilities or construction is not

required.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

3.1 Non-Recurring Charges (Continued)

3.1.1 Service Connection Charges (Continued)

C.

Local Service — Change Order Charge(s):

Following are Change Order Charges applicable to Excel’s MyLine Local Service
offering(s):

--Record Order Charge(s) - One Record Order Charge, per line, is applicable for all
changes and/or additions ordered and provided at the same time for the same
Customer. When multiple Record Orders are required for Company reasons, only
one Record Order Charge applies. Charges are applicable to, but not limited to, the
following:

- Change of a directory listing name or address
- Change of a telephone number except in the case of harassing calls
- Change of billing address

Local Service -- Move Service Order Charge(s)

This charge is for moving the customer's telephone service to another location
within the customer's current local service area and central office.
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LOCAL EXCHANGE SERVICES TARIFF

3.1

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)
Non-Recurring Charges (Continued)
3.1.2 Miscellaneous Charges
a. Line Installation Charge(s):

To add a new primary line to customer s residence if facilities construction is required. No
distinction is made between a "New Installation or Connection" and an "Outside Move." If the
Customer requests that their service is established, maintained, moved or changed at hours of the day
or days of the week (other than normal work hours or days), or on holidays, or interrupts work once
begun, or when overtime wages apply, a charge based on the additional costs will apply in addition
to any other applicable charges.

Additional Line Installation Charge(s):

To add an additional new line to customer s residence if another telephone line is provided by the
Company at the same residence and initiated at the same time. No distinction is made between a
"New Installation or Connection" and an "Outside Move." If the Customer requests that their service
is established, maintained, moved or changed at hours of the day or days of the week (other than
normal work hours or days), or on holidays, or interrupts work once begun, or when overtime wages
apply, a charge based on the additional costs will apply in addition to any other applicable charges.

ISSUED: August 9, 2002 EFFECTIVE: October 24, 2002
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

3.1 Non-Recurring Charges (Continued)

3.1.2 Miscellaneous Charges (Continued)

C.

Restoration of Service Charge:

If service is disconnected for nonpayment, service will be reestablished only upon
receipt of payment of all charges due, which include charges for service and
facilities during the period of disconnection and which may include a service
restoration fee. If the Customer has a history of payments returned for insufficient
funds, the Company may require payment by cash, money order, personal check or
certified check. If payment is made by personal check, restoration will be effected
upon clearance of the check. When a Customer’s service has been disconnected in
accordance with this tariff and the service has been terminated through the
completion of the Company’s service order, service will be reestablished only upon
a basis of an application for new service. During the period of disconnection,
Customer’s telephone number will not be reassigned. Once service has been
terminated, the telephone number may be reassigned to another Customer.

Special Construction Charge(s):

To perform any customer required special construction or change of existing
telephone equipment at the customer premises.

Issued: May 22, 2006

Effective: May 23, 2006

Issued By: Becky Gipson, Director - Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006



Comtel Telcom Assets LP Michigan Tariff No. 4R
d/b/a Excel Telecommunications Original Page 52

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

32 Local Exchange Services

3.2.1

Excel MyLineSM™ Local Service Offerings

Customers subscribing to the Company’s Local Service must purchase a local package
consisting of an access line (dial tone). Customers who order an additional line(s), are
exceptions to the local package purchase requirement. The Excel Classic MyLineSM Local
Service Packages described below in sections b, ¢ and d are only available to existing
customers of the Excel Classic MyLineS™ Local Service Packages (formerly known as Excel
MyLineSM Local Service Packages) as of February 16,2004. Excel Local Service offers are
furnished as follows where facilities or interconnection service arrangements are available:

a. Primary Basic Local Exchange Service: A stand-alone service offering which
allows residential Customers to place local calls according to the rates as set forth
herein. This service is intended for residential voice communications and includes
unlimited incoming local calling. Primary Basic Local Exchange Service allows a
minimum of 100 outgoing calls and 12,000 outgoing minutes per month. Primary
Basic Local Exchange Service does not include any unregulated features and is also
marketed as Excel MyLineSM StandAlone Local Service.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

32 Local Exchange Services

3.2.1 Excel MyLineS™ Local Service Offerings (Continued)

b.

Excel Classic MyLineSM Basic Local Service Package: Single line service with
Touch Tone, with the following custom features included: Call Waiting, Call
Return and Three-Way Calling.

Excel Classic MyLineS™ Value Local Service Package: Single line service with
Touch Tone, with the following custom features included: Call Waiting, Call
Return, Three-Way Calling, Caller ID-Name and Number and Call Waiting ID.

Excel Classic MyLineSM Complete Local Service Package: Single line service with
Touch Tone, with the following custom features included: Call Waiting, Call
Return, Three-Way Calling Caller ID-Name and Number, Call Waiting ID, Call
Forwarding, Auto Busy Redial, and Speed Dialing 8.

Additional Lines:
Additional lines include Touch-Tone and may be purchased with or without a

package provided that the customer s primary line continues to be served by the
Company as the primary Local Exchange Carrier.

Issued: May 22, 2006

Effective: May 23, 2006

Issued By: Becky Gipson, Director - Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006



Comtel Telcom Assets LP Michigan Tariff No. 4R
d/b/a Excel Telecommunications Original Page 54

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)
32 Local Exchange Services (Continued)
3.2.2 Touch Tone Calling Service

a. This service provides for the origination of calls by means of instruments equipped
for tone-type address signaling and special central office facilities. The service is
furnished subject to the availability of central office facilities.

b. All dial-type lines that terminate in an instrument equipped for tone-type address
signaling shall be equipped for this service except for dial-type lines served from
a central office where the special facilities for Touch Tone calling service are not
available.

c. Other facilities, miscellaneous and supplemental equipment, requested by
Customers and not detrimental to this service or other services of the Company will
be furnished under the regulations and at the rates specified in the applicable
sections of this tariff.
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SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

32 Local Exchange Services (Continued)

323

Excel MyLineS™ Basic Package

Excel MyLineSM Basic Package provides residential Customers in Michigan with local and
long distance calling for a flat rate. In order to subscribe to Excel MyLineSV Basic Package,
the Customer must select Excel as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange telecommunications services.
Furthermore, the Customer must select one of the following two long distance service plans:
Excel MyLineS™ $.05 Plan or Excel MyLineS™ $.03 Plan. Rates and charges for the Excel
MyLineSM Basic Package may vary based on the Customer’s selected long distance calling
plan. The availability of Excel MyLineS™ Basic Package to the Customer may be restricted
based upon both Excel’s access to services through the incumbentlocal exchange carrier and
the Customer’s creditworthiness as determined by information contained in a credit bureau
report received from a credit reporting agency.

Excel MyLineS™ Basic Package is a bundled service package which includes single line
residential service and the following three Call Management Features: Call Return, Call
Waiting and Three-Way Calling. The Customer will also receive 100 minutes of domestic
long distance usage subject to the Customer’s selected long distance plan, and any additional
long distance usage beyond the included minutes will be billed according to the same
selected long distance plan. The included long distance usage does not accumulate on a
month-to-month basis, and no credit will be given to Customers who do not use the included
minutes. The Customer will also be eligible for Excel’s Friends-R-Free Discount Program.

Excel MyLineSM Basic Package does not include equipment associated with the Caller ID
feature. Excel does not prorate the monthly charges for the MyLineS™ Basic Package. If the
Customer’s service is discontinued prior to the conclusion of a billing period, the Customer
will remain responsible for the monthly charges for the entire billing period. Rates and
charges associated with Excel MyLineSM Basic Package are set forth in Section 4.2.3
following.
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SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

32 Local Exchange Services (Continued)

3.2.4 Excel MyLineS™ Value Package

Excel MyLineSM Value Package provides residential Customers in Michigan with local and
long distance calling for a flat rate. In order to subscribe to Excel MyLineS™ Value Package,
the Customer must select Excel as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange telecommunications services.
Furthermore, the Customer must select one of the following two long distance service plans:
Excel MyLineS™ $.05 Plan or Excel MyLineS™ $.03 Plan. Rates and charges for the Excel
MyLineSM Value Package may vary based on the Customer’s selected long distance calling
plan. The availability of Excel MyLineSV Value Package to the Customer may be restricted
based upon both Excel’s access to services through the incumbentlocal exchange carrier and
the Customer’s creditworthiness as determined by information contained in a credit bureau
report received from a credit reporting agency

Excel MyLineSM Value Package is a bundled service package which includes single line
residential service and the following eight Call Management Features: Caller ID, Call
Waiting, Three-Way Calling, Call Waiting ID, Call Return, Speed Dial 8, Call Forwarding,
and Auto Redial. The Customer will also receive 200 minutes of domestic long distance
usage subject to the Customer’s selected long distance plan, and any additional long distance
usage beyond the included minutes will be billed according to the same selected long
distance plan. The included long distance usage does not accumulate on a month-to-month
basis, and no credit will be given to Customers who do not use the included minutes. The
Customer will also be eligible for Excel’s Friends-R-Free Discount Program.

In addition to the features described herein, Excel MyLineSM Value Package includes
subscription to an unregulated service, Excel’s Voice Mail. Excel MyLineS™ Value Package
does not include equipment associated with the Caller ID feature. Excel does not prorate the
monthly charges for the MyLineSM Value Package. If the Customer’s service is
discontinued prior to the conclusion of a billing period, the Customer will remain
responsible for the monthly charges for the entire billing period. Rates and charges
associated with Excel MyLineS™ Value Package are set forth in Section 4.2.3 following.
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SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

32 Local Exchange Services (Continued)

3.25

Excel MyLineSM Complete Package

Excel MyLineS™M Complete Package provides residential Customers in Michigan with local
and long distance calling for a flat rate. In order to subscribe to Excel MyLineS™ Complete
Package, the Customer must select Excel as the primary service provider for local exchange,
intraLATA interexchange and interLATA interexchange telecommunications services.
Furthermore, the Customer must select the Excel MyLineSM $.05 long distance service plan.
The availability of Excel MyLineSM Complete Package to the Customer may be restricted
based uponboth Excel’s access toservices throughthe incumbentlocal exchange carrier and
the Customer’s creditworthiness as determined by information contained in a credit bureau
report received from a credit reporting agency.

Excel MyLineSM Complete Package is a bundled service package which includes single line
residential service and the following eight Call Management Features: Caller ID, Call
Waiting, Three-Way Calling, Call Waiting ID, Call Return, Speed Dial 8, Call Forwarding,
and Auto Redial. The Customer will also receive unlimited domestic long distance usage.
The unlimited domestic long distance usage is for residential voice use only and applies to
non-operator assisted, direct-dialed domestic calls. Use for home office, small business,
large commercial business, or other commercial use is prohibited and may result in
termination of the service.

In addition to the features described herein, Excel MyLineSM Complete Package includes
subscription to an unregulated service, Excel’s Voice Mail. However, Excel MyLineSM
Complete Package may be provisioned without the Voice Mail feature upon request of the
Customer. Excel MyLineSM Complete Package does not include equipment associated with
the Caller ID feature. Excel does not prorate the monthly charges for the MyLineS™
Complete Package. If the Customer’s service is discontinued prior to the conclusion of a
billing period, the Customer will remain responsible for the monthly charges for the entire
billing period. Rates and charges associated with Excel MyLineS¥ Complete Package are
set forth in Section 4.2.3 following.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)
33 Directory Listings

3.3.1. General - Customers shall provide the Company with information for all listings. The
Company will include the Standard listing in the White Pages (Alphabetical Section) of the
telephone directory and will offer one additional listing to the Customer. The Customer must identify
its non-published and non-listed telephone numbers for directory purposes.

3.3.2. Directory Listing - Standard - The Customer will receive one Standard listing per telephone
number, in the alphabetical section of the directory, at no additional charge.

3.3.3. Directory Listing - Additional - The term Additional listing denotes any White Page listing,
regardless of form, in addition to the Standard listing. A monthly rate applies for one
Additional listing. An additional listing may be any of the following:

a. Names of members of the Customer s family or of persons residing in the Customer
s household.
b. When the Customer s name or names of other persons residing in the household is

spelled in more than one way, additional listings of the alternative spelling are permitted.
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SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

33 Directory Listings (Continued)

334

3.35

3.3.6

Non-Published Directory Listings - Non-published telephone numbers are not listed in either
the Company s directories or directory assistance records available to the general public.
When a call is placed from a telephone number associated with a non-published listing, the
number and name may be disclosed if the called party has equipment to display Calling
Number Delivery and/or Calling Name Delivery. Customers may prevent the display of the
calling number and name by activating Caller ID blocking.

Non-Listed Directory Listings - Non-listed numbers are not listed in the Company s
directories but are included in directory assistance records available to the general public.

Regulations - Incoming calls will be completed by the Company only when the calling party
places the call by dialing the telephone number. The Company will adhere to this practice
notwithstanding any claim of emergency the calling party may present. The acceptance by
the Company of the Customer s request to refrain from publishing his/her telephone number
in the directory does not create any relationship or obligation, direct or indirect, to any other
person than the Customer.

The Company s liability, if any, for its gross negligence or willful misconduct or the right
of the Customer to seek any legal remedy available for the same is not limited by this tariff.
In the absence of gross negligence or willful misconduct with respect to any claim or suit
brought by, or other legal remedies available to, the Customer for damages associated with
publishing the telephone number of non published service in the directory or disclosing said
number to any person, the Company s liability, if any, shall not exceed the monthly charges
which the Customer may have made for such unpublished service for the period during
which the service was affected. Except as otherwise indicated, the Customer indemnifies
and saves the Company harmless against any and all claims for damages caused or claims
to have been caused, directly or indirectly, by the publication/non-publication of the non
published listed number or the disclosing/non-disclosing of said number to any person.

Issued: May 22, 2006 Effective: May 23, 2006

Issued By:

Becky Gipson, Director - Regulatory Affairs
2440 Marsh Lane
Carrollton, Texas 75006



Comtel Telcom Assets LP Michigan Tariff No. 4R
d/b/a Excel Telecommunications Original Page 60

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)
34 Local Operator Services

3.4.1 Directory Assistance

Allows Customers to obtain help determining listed telephone numbers. A maximum of two
(2) requested telephone numbers will be provided for each Directory Assistance call.

A residential Customer is allowed three (3) direct-dialed Directory Assistance calls per
residential exchange line per month at no additional charge. No credit will be given for any
unused portion of the Customer’s allowance, and call allowances are not transferrable
between separate accounts of the same Customer. No credit will be given for requests in
which the telephone number is non-published or unlisted, or for telephone numbers which
are not found in the directory.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)
34 Local Operator Services (Continued)
3.4.2 Directory Assistance Call Completion Service

Directory Assistance Call Completion (DACC) provides a Customer calling Directory
Assistance with the option of having the call to the requested numbers completed. Directory
Assistance Call Completion Service is furnished only where facilities are available.

For local calls, charges for DACC are not applicable to Customers with disabilities that
qualify for exemptions from Directory Assistance charges. Two types of Directory
Assistance Call Completion are offered:

a. Fully Automated: The Customer receives the requested directory number from an
automated voice system. The Customer accepts DACC by depressing 1 from a
Touch-Tone telephone when prompted by the DACC announcement.

b. Semi-Automated: The Customer receives the requested directory number and then
requests the operator to provide call completion to the requested number.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)

3.5 Lifeline Service and Link Up America

3.5.1

Lifeline Service

Lifeline Service is a telecommunications service assistance program designed to provide
eligible residential customers with a reduction in the price of Basic Residential Local
Service. The purpose of Lifeline Service is to maintain and preserve universal service. Toll
limitation service may also be provided as part of Lifeline Service. Toll limitation may
include toll blocking, which prevents the placement of all long distance calls for which the
subscriber will be charged, or toll control, which limits the toll charges a customer can incur
during a billing period to a preset amount.

Eligible Residential Customers will receive a discount off the normal applicable tariffed rate
for their local exchange service.

Lifeline Service will be provided to those applicants who provide proof that their annual
income does not exceed 150% of the federal poverty income standards. Applicants shall not
be provided assistance for more than one basic residential access line in the state. An
applicant for Lifeline Service may report only one address in the state as the principal place
of residence.

All charges, either recurring or nonrecurring, for any service or feature other than Lifeline
Service as described herein, shall be billed at the tariffed rate. Lifeline Service shall not be
available on a retroactive basis.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued)
3.5 Lifeline Service and Link Up America (Continued)

3.5.2 Link Up America

Link Up America is a program designed to promote universal service by providing a
discount on service connection charges for qualified low-income customers.

Link Up America is available to residential customers who provide proof that their annual
income does not exceed 150% of the federal poverty income standards.
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SECTION 4.0 - CONSUMER LOCAL RATES AND CHARGES

4.1 Non-Recurring Charges

4.1.1

Service Connection Charges

a. Local Service Connection (New Service) Charge
. Local Service Activation Charge
c. Local Service Change Order Charge(s)
-Record Order Charge
d. Local Service Move Order Charge

Miscellaneous Charges

a. Line Installation Charge and Outside Move

b. Additional Line Installation Charge and
Outside Move

c. Restoration of Service Charge

d. Special Construction (Individual Case Basis)

Non-Recurring Charge:
$25.00 per line
$25.00 per line

$5.00 per line
$20.00 per line

Recurring/ Non-
Recurring Charges:
$52.00 per line

$16.50 per line
$20.00
(ICB)
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 4.0 - CONSUMER LOCAL RATES AND CHARGES (Continued)

4.2 Local Exchange Services

4.2.1 Local Service Offerings: Price Range, Each, Per Month:

a. Primary Basic Local Exchange Service: $30.00/month

b. Excel Classic MyLineS™ Basic Local Service Package: $39.95/month
--Additional Line(s) $29.95 each/month

c. Excel Classic MyLineS™ Value Local Service Package: $49.95/month
--Additional Line(s) $39.95 each/month

d. Excel Classic MyLineSM Complete Local Service Package: $59.95/month
--Additional Line(s)* $49.95 each/month

4.2.2 Touch Tone Calling Service

Prices for Touch Tone Calling Service, as defined in this tariff, are reflected in the Local
Services Offers prices in 4.2.1.b., 4.2.1.c., 4.2.1.d, preceding. Customers subscribing to
Touch Tone Calling Service will be billed at the following rate in addition to all charges
associated with the Customer s basic local service plan:

Monthly Rate $0.00
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 4.0 - CONSUMER LOCAL RATES AND CHARGES (Continued)
4.2 Local Exchange Services
4.2.3 Excel MyLineSM Bundled Service Packages — Rates and Charges
The Excel MyLineSM bundled service packages will be billed at the following rates in

addition to all charges associated with the Customer’s optional services and/or additional
long distance usage, if any:

Excel MyLineSM Basic Package Monthly Rate
-With MyLineSM $.05 Plan
Primary Line $39.95
Additional Line $29.95
-With MyLineSM $.03 Plan
Primary Line $42.90
Additional Line $32.90
Excel MyLineSM Value Package Monthly Rate
-With MyLineSM $.05 Plan
Primary Line $49.95
Additional Line $39.95
-With MyLineSM $.03 Plan
Primary Line $52.90
Additional Line $42.90
Excel MyLineSM Complete Package Monthly Rate
-With MyLineSM $.05 Plan
Primary Line $53.95
Additional Line $53.95
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 4.0 - CONSUMER LOCAL RATES AND CHARGES (Continued)

4.3 Directory Listings

Monthly Recurring Non-Recurring
Charge Charge
4.3.1 Directory Listing — Standard No Charge No Charge
4.3.2 Directory Listing - Additional $0.75 $10.00
4.3.3 Directory Listing - Non Published $1.10 No Charge
4.3.4 Directory Listing - Non Listed $1.10 No Charge
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 4.0 - CONSUMER LOCAL RATES AND CHARGES (Continued)

4.4 Operator Services

4.4.1 Local Directory Assistance Service Charge, up to 2 listings per call

$0.75 - Per Call

4.4.2 Local Directory Assistance with Call Completion

$1.30 - Per Call
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 4.0 - CONSUMER LOCAL RATES AND CHARGES (Continued)

4.5 Lifeline Service and Link Up America

4.5.1 Lifeline Service
Subscribers of Lifeline Service will receive the following discount off of the tariffed rate
for Basic Residential Local Service:
Monthly Discount - $8.25
In addition, optional Call Management features are available to subscribers of Lifeline
Service and will be billed in addition to all charges associated with the Customer’s Lifeline
Service.
4.5.2 Link Up America
The Link Up America Program provides for a 50% discount on the Service Connection
charge associated with the connection of a new residence exchange access line. The total
amount of the discount may not exceed $30.00 and the remaining charges will be billed to
the Link Up America customer in monthly installments.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 5.0 - CONSUMER LOCAL SERVICE DESCRIPTIONS

(Reserved For Future Use)
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 6.0 - COMMERCIAL RATES AND CHARGES

(Reserved For Future Use)
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS

Excel hereby mirrors the Map and Legal Description tariffs of the exchanges by company, listed
below to identify its service territory. Any future modifications to these exchange boundaries or legal
descriptions of these boundaries will be automatically mirrored by Excel on a going forward basis.
If not mirrored, new detailed maps and legal descriptions on an individual exchange basis will be

filed with the Commission for approval.

7.1 Ameritech Exchanges

7.1.1 Zone A

Detroit

Royal Oak
Southfield

7.1.2 Zone B

Ann Arbor
Center Line
Farmington
Lansing
Northville
Rochester
Trenton

Walled Lake
West Bloomfield

Auburn Heights
Commerce
Flint

Livonia
Plymouth
Romulus

Troy

Warren
Wyandotte

Birmingham
Drayton Plains
Grand Rapids
Mt. Clemens
Pontiac
Roseville
Utica

Wayne
Ypsilanti
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LOCAL EXCHANGE SERVICES TARIFF
SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)
7.1 Ameritech Exchanges (Continued)
7.1.3 Zone C

Ada Akron Albion
Algonac Alto Amasa
Applegate Armada Athens
Auburn Bad Axe Baldwin
Bark River Battle Creek Bay City
Bay Port Beaverton Belding
Belleville Bellevue Benton Harbor
Bergland Berrien Springs Bessermer
Beulah Big Bay Big Rapids
Birch Run Boyne City Brevort
Brighton Buchanan Byron
Byron Center Cadillac Caledonia
Calumet Carleton Carsonville
Casnovia Cedar Springs Champion
Channing Charlevoix Charlotte
Cheboygan Chelsea Clare
Clarklake Clarkston Clarksville
Clio-Mt. Morris Coleman Coloma
Coral Cornell Croswell
Crystal Falls Curtis Dansville
Dexter Dimondale Dorr
Dutton East Jordan East Tawas
Eaton Rapids Eau Claire Elk Rapids
Engadine Escanada Evart
Fairgrove Farwell Fenton
Fife Lake Flat Rock Flushing
Fountain Fowlerville Frankenmuth
Frankfort Freeland Freeport
Freesoil Fremont Fulton
Gagetown Galesburg Galien
Gladstone Gladwin Grand Blanc
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LOCAL EXCHANGE SERVICES TARIFF
SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)
7.1 Ameritech Exchanges (Continued)
7.1.3  Zone C (Continued)

Grand Haven Grant Grattan
Greenville Gwinn Harbor Springs
Harrietta Harrison Hartland
Hastings Hermansville Hillsdale
Holland Holly Holt
Hopkins Houghton Howell
Hudsonville Indian River Interlochen
Ionia Iron Mountain Iron River
Irons Ironwood Ishpeming
Jackson Jamestown Jonesville
Kalamazoo Kalkaska Kent City
Keweenaw Lake Leelanau Lake Linden
Lake Odessa Lake Orion Lapeer
Le Roy Leslie Lexington
Linwood Lowell Luther
Mackinac Island Mackinaw City Mancelona
Manchester Manistee Manton
Marine City Marion Marne
Marquette Marshall Martin
Mason Mayville McBain
Menominee Michigamme Middleville
Midland Milan Moline
Monroe Morley Mulliken
Napoleon Nashville Negaunee
Newaygo New Baltimore Newberry
New Boston New Buffalo New Haven
Niles Northport Norway
Olivet Onekama Oscoda
Otsego Owendale Oxford
Peck Pellston Perkins
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LOCAL EXCHANGE SERVICES TARIFF
SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)
7.1 Ameritech Exchanges (Continued)
7.1.3  Zone C (Continued)
Petoskey Pinckney Plainwell
Port Huron Portland Port Sanilac
Potterville Powers Rapid River
Reed City Reese Republic
Richland Rock Rockford
Rockwood Romeo Rosebush
Saginaw St. Charles St. Clair
St. Helen St. Ignace St. Joseph
Sand Lake Sandusky Saranac
Sault Ste. Marie Scotts Scottville
Sebewaing Snover South Lyon
Sparta Standish Stephenson
Three Oaks Traverse City Trout Lake
Trufant Tustin Ubly
Unionville Vassar Vermontville
Vicksburg Wakefield Walloon Lake
Washington Watersmeet Watervliet
Wayland West Branch White Cloud
Whitmore Lake Williamsburg Willis
Wolverine Zeeland
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages

ADA ZONE ALTO ZONE
Kent County Ionia County
Twp Ada Twp Boston
Twp Cannon Twp Campbell
Twp Cascade Kent County
Twp Vergennes Twp Bowne
Twp Caledonia

Twp Cascade

AKRON EXCHANGE Twp Lowell
Tuscola County

Vill Akron Twp Akron
AMASA EXCHANGE

Twp Fairgrove Iron County
Twp Gilford Twp Bates

Twp Wisner  Twp Crystal Falls
Twp Hematite

ALBION EXCHANGE

Calhoun County

ANN ARBOR EXCHANGE

City Albion Washtenaw County
Twp Albion City Ann Arbor
Twp Clarence Vill Barton Hills
Twp Eckford Twp Ann Arbor
Twp Marengo Twp Freedom
Twp Sheridan Twp Lima

Jackson County Twp Lodi

Twp Concord Twp Northfield
Twp Parma Twp Pittsfield
Twp Salem

ALGONAC EXCHANGE Twp Scio
St. Clair County Twp Superior
City Algonac Twp Webster

Twp Cla

Twp Cottrellville
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages

APPLEGATE EXCHANGE  AUBURN HEIGHTS ZONE
Sanilac County Oakland County

Vill Applegate City Auburn Hills

Twp Buel City Rochester Hills

Twp Lexington Twp Bloomfield

Twp Sanilac

Twp Washington BAD AXE EXCHANGE
Huron County

ARMADA EXCHANGE City Bad Axe
Macomb County Twp Bingham

Vill Armada Twp Bloomfield
Twp Armada Twp Colfax

Twp Lenox Twp Lincoln

Twp Ray Twp Meade

Twp Richmond Twp Sheridan

St. Clair County Twp Siegel

Twp Berlin Twp Verona

Twp Riley

BALDWIN EXCHANGE

ATHENS EXCHANGE Lake County
Branch County Vill Baldwin

Twp Sherwood Twp Cherry Valley
Calhoun County Twp Peacock

Vill Athens Twp Pleasant Plains
Twp Athens Twp Webber

Twp Leroy Twp Yates
Kalamazoo County Newaygo County
Twp Wakeshma Twp Home

St. Joseph County Twp Lilley

Twp Leonidas Twp Merrill

Twp Monroe
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages

AUBURN EXCHANGE

Bay County BARK RIVER EXCHANGE
City Auburn Delta County

Twp Beaver Twp Bark River

Twp Monitor Twp Escanaba

Twp Williams Twp Ford River
Saginaw County Menominee County
Twp Tittabawassee Twp Harris

BATTLE CREEK EXCHANGE BEAVERTON EXCHANGE
Barry County Clare County
Twp Assyria Twp Arthur
Twp Johnstown Gladwin County
Calhoun County City Beaverton
City Battle Creek Twp Beaverton
City Springfield Twp Billings
Twp Bedford Twp Buckeye
Twp Convis Twp Grout

Twp Emmett Twp Tobacco
Twp Fredonia

Twp Leroy

BELDING EXCHANGE

Twp Marshall Ionia County
Twp Newton City Belding
Twp Pennfield Twp Keene
Kalamazoo County Twp Orleans
Twp Charleston Twp Otisco

Kent County
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LOCAL EXCHANGE SERVICES TARIFF

7.2

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

Ameritech Exchanges: List of Cities, Townships and Villages

BAY CITY EXCHANGE
Bay County

City Bay City
City Essexville
Twp Bangor
Twp Frankenlust
Twp Hampton
Twp Kawkawlin
Twp Monitor
Twp Portsmouth
Saginaw County
Twp Buena Vista
Tuscola County
Twp Wisner

BAY PORT EXCHANGE
Huron County

Twp Fairhaven

Twp McKinley

Twp Grattan

Twp Oakfield
Twp Vergennes
Montcalm County
Twp Eureka

Twp Fairplain

BELLEVILLE EXCHANGE
Wayne County

City Belleville

Twp Sumpter

Twp Van Buren
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

BELLEVUE EXCHANGE
Barry County

Twp Assyria

Calhoun County

Twp Convis

Twp Pennfield

Eaton County

Vill Bellevue

Twp Bellevue

Twp Kalamo

Twp Benzonia

BENTON HARBOR EXCHANGE
Berrien County

City Benton Harbor

Twp Bainbridge

Twp Benton

Twp Hagar

Twp Pipestone

Twp St. Joseph

Twp Sodus

Van Buren

Twp Covert

Twp Keeler

Twp Powell

BERGLAND EXCHANGE
Gogebic County

Twp Wakefield
Ontonagon County

Twp Bergland

Twp Matchwood

BESSEMER EXCHANGE
Gogebic County

City Bessemer

Twp Bessemer

Twp Erwin

BEULAH EXCHANGE
Benzie County

Vill Benzonia

Vill Beulah

Twp Blaine

Twp Crystal Lake
Twp Gilmore
Twp Homestead
Twp Joyfield
Twp Lake

Twp Weldon

BIG BAY EXCHANGE
County Marquette County
Twp Ishpeming

Twp Marquette
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

BERRIEN SPRINGS EXCHANGE

Berrien County

Vill Berrien Springs
Twp Baroda

Twp Berrien

Twp Oronoko

BIG RAPIDS EXCHANGE
Mecosta County

City Big Rapids

Twp Austin

Twp Big Rapids

Twp Colfax

Twp Grant

Twp Green

Twp Mecosta

Newaygo County

Twp Barton

Twp Goodwell

Twp Home

Twp Monroe

Twp Norwich
BREVORT EXCHANGE
BIRCH RUN EXCHANGE
Genessee County

Twp Vienna

Saginaw County

Vill Birch Run

Twp Birch Run

Twp Taymouth

City Brighton

BOYNE CITY EXCHANGE
Antrim County
Twp Jordan

Twp Warner
Charlevoix County
City Boyne City
Twp Bay

Twp Boyne Valley
Twp Evangeline
Twp Eveline

Twp Hayes

Twp Melrose

Twp South Arm
Twp Wilson

Mackinac County
Twp Hendricks
Twp Hudson
Twp Moran

BRIGHTON EXCHANGE
Livingston County
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

BIRMINGHAM ZONE Twp Brighton
Oakland County Twp Genoa
City Birmingham wp Green Oak
City Bloomfield Hills Twp Hamburg
City Southfield Twp Hartland
City Troy Twp Oceola
Vill Beverly Hills

Vill Bingham Farms BUCHANAN EXCHANGE
Twp Bloomfield Berrien County
Twp Southfield City Buchanan
Twp Berrien

Twp Bertrand

Twp Buchanan

Twp Niles

Twp Weesaw
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

BYRON EXCHANGE
Genesee County
Twp Argentine
Livingston County
Twp Cohoctah
Twp Deerfield
Shiawassee County
Vill Byron

Twp Burns

Twp Gaines
BYRON CENTER ZONE
Allegan County
Twp Dorr

Kent County

Twp Byron

Vill Laurium
CADILLAC EXCHANGE
Missaukee County
Twp Caldwell
Twp Lake

Twp Richland
Osceola County
Twp Sherman
Wexford County
City Cadillac

Twp Antioch

Twp Boon

Twp Cherry Grove
Twp Clam Lake
Twp Colfax

Twp Haring

CALEDONIA ZONE
Allegan County

Twp Leighton

Barry County

Twp Thornapple
Kent County

Vill Caledonia

Twp Bowne

Twp Caledonia

CALUMET EXCHANGE
Houghton County

Vill Calumet

Vill Copper City

Twp Calumet
Twp Franklin
Twp Hancock
Twp Osceola

Twp Schoolcraft
Twp Torch Lake
Keweenaw County
Vill Ahmeek

Twp Allouez

Twp Eagle Harbor
Twp Grant

Twp Houghton
Twp Sherman
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

CARLETON EXCHANGE
Twp Henderson

Twp Selma

Twp Ash

Twp Exeter

Wayne County

Twp Huron

Twp Sumpter
CARSONVILLE EXCHANGE
Sanilac County

Vill Carsonville

Twp Bridgehampton

Twp Sanilac

Twp Washington

Twp Mastodon
CASNOVIA EXCHANGE
Kent County

Vill Casnovia

Twp Sparta

Twp Tyrone

Muskegon County

Twp Casnovia

Ottawa County

Twp Chester

CEDAR SPRINGS EXCHANGE
Kent County

City Cedar Springs

Twp Algoma

Twp Courtland

Twp Nelson

Twp Oakfield

Twp Solon

Twp Spencer

Twp Carmel

Monroe County
Vill Carleton

CHANNING EXCHANGE
Dickinson County

Twp Felch

Twp Sagola

Iron County

Twp Mansfield

CHARLEVOIX EXCHANGE
Charlevoix County

City Charlevoix

Twp Charlevoix

Twp Eveline

Twp Hayes

Twp Marion

Twp Norwood
CHARLOTTE EXCHANGE
Calhoun County

Twp Clarence

Twp Lee

Eaton County

City Charlotte

Twp Bellevue

Twp Benton

Twp Brookfield
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Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

CENTER LINE ZONE
Macomb County
City Center Line
City Warren
Twp Roxand
CHAMPION EXCHANGE
Marquette County
Twp Champion
Twp Humboldt
Twp Michigamme
Twp Republic
CHEBOYGAN EXCHANGE
Cheboygan County
City Cheboygan
Twp Aloha
Twp Beaugrand
Twp Benton
Twp Grant

Twp Hebron
Twp Inverness
Twp Mackinaw
Twp Mullett
Twp Munro
Twp Groveland
CHELSEA EXCHANGE
Jackson County
Twp Grass Lake
Twp Waterloo
Washtenaw County
Vill Chelsea
Twp Dexter
Twp Freedom
Twp Lima
Twp Lyndon
Twp Sharon
Twp Sylvan

Twp Chester
Twp Eaton

Twp Kalamo
Twp Oneida

Twp Vermontville
Twp Walton

CLARKLAKE EXCHANGE
Hillsdale County

Twp Somerset

Jackson County

Twp Columbia

Twp Liberty

Twp Napoleon

CLARKSTON ZONE
Oakland County

Vill Clarkston

Twp Brandon

Twp Independence
Twp Orion

Twp Springfield
Twp White Lake

CLARKSVILLE EXCHANGE
Ionia County

Vill Clarksville

Twp Berlin

Twp Boston

Twp Campbell

Twp Odessa
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

CLARE EXCHANGE CLIO-MT. MORRIS EXCHANGE

Clare County Genesee County

City Clare City Clio

Twp Arthur City Mt. Morris

Twp Grant Twp Genesee

Twp Hatton Twp Mt. Morris

Twp Lincoln Twp Richfield

Twp Sheridan Twp Thetford

Isabella County Twp Vienna

Twp Vernon

Twp Wise

COLEMAN EXCHANGE CORAL EXCHANGE

Clare County Montcalm County

Twp Sheridan Twp Maple Valley

Gladwin County Twp Pine

Twp Beaverton Twp Winfield

Twp Tobacco

Isabella County CORNELL EXCHANGE

Twp Denver Delta County

Twp Wise Twp Baldwin

Midland County Twp Cornell

City Coleman Twp Escanaba

Twp Edenville Marquette County

Twp Geneva Twp Wells

Twp Greendale

Twp Jerome CROSWELL EXCHANGE

Twp Warren Sanilac County

City Croswell
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COLOMA EXCHANGE Twp Buel
Berrien County Twp Fremont
City Coloma Twp Lexington
Twp Bainbridge Twp Worth
Twp Coloma
Twp Hagar CRYSTAL FALLS EXCHANGE
Twp Watervliet Iron County
Van Buren County City Crystal Falls
Twp Covert Vill Alpha
Twp Crystal Falls
COMMERCE ZONE Twp Mansfield
Oakland County Twp Mastodon
Twp Commerce
Twp Waterford CURTIS EXCHANGE
Twp West Bloomfield Luce County
Twp White Lake Twp Lakefield
Mackinac County
Twp Newton
Twp Portage
Schoolcraft County
Twp Germfask
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DANSVILLE EXCHANGE DEXTER EXCHANGE
Ingham County Livingston County
Vill Dansville Twp Hamburg
Twp Bunker Hill Twp Putnam
Twp Ingham Washtenaw County
Twp Wheatfield Vill Dexter
Twp White Oak Twp Dexter
Twp Lima
DETROIT ZONE Twp Scio
Macomb County Twp Webster
City St. Clair Shores
Wayne County DIMONDALE EXCHANGE
City Allen Park Eaton County
City Dearborn City Lansing
City Dearborn Heights Vill Dimondale
City Detroit Twp Windsor
City Ecorse Ingham County
City Grosse Pointe Twp Delhi
City Grosse Pointe Farms
ity Grosse Pointe Park DORR ZONE
ity Grosse Pointe Woods Allegan County
ity Hamtramck Twp Dorr
ity Harper Woods Twp Salem
City Highland Park
City Inkster DRAYTON PLAINS ZONE
City Lincoln Park Oakland County
City Livonia City Lake Angelus
City Melvindale Twp Independence
City River Rouge Twp Waterford
City Romulus Twp White Lake
City Taylor
City Westland

Vill Grosse Pointe Shores

Twp Grosse Pointe
Twp Redford
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

DUTTON ZONE EATON RAPIDS EXCHANGE
Kent County Eaton County
City Kentwood City Eaton Rapids
Twp Caledonia Twp Brookfield
Twp Cascade Twp Eaton
Twp Gaines Twp Eaton Rapids
Twp Hamlin
EAST JORDAN EXCHANGE Ingham County
Antrim County Twp Aurelius
Twp Echo Twp Onondaga
Twp Jordan
Charlevoix County EAU CLAIRE EXCHANGE
City East Jordan Berrien County
Twp Eveline Vill Eau Claire
Twp South Arm Twp Berrien
Twp Wilson Twp Pipestone
Twp Sodus
EAST TAWAS EXCHANGE
Arenac County ELK RAPIDS EXCHANGE
Twp Whitney Antrim County
Iosco County Vill Elk Rapids
City East Tawas Twp Elk Rapids
City Tawas City Twp Milton
Twp Alabaster wp Torch Lake
Twp Baldwin Grand Traverse County
Twp Grant Twp Acme
Twp Oscoda Twp Whitewater
Twp Sherman
Twp Tawas
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

ENGADINE EXCHANGE

Twp Wilber

Twp Lakefield
Twp Pentland
Mackinac County
Twp Garfield
Twp Hudson
Twp Newton
Twp Portage

ESCANABA EXCHANGE

Delta County
City Escanaba
Twp Bark River
Twp Escanaba
Twp Ford River
Twp Wells
Menominee County
Twp Cedarville
Clare County
EVART EXCHANGE
Clare County
Twp Freeman
Mecosta County
Twp Chippewa
Twp Fork

Twp Grant
Osceola County
City Evart

Twp Cedar
Twp Evart

Twp Hartwick

Luce County

FARMINGTON ZONE

Oakland County

City Farmington

City Farmington Hills
City Novi

Wayne County

City Livonia

FARWELL EXCHANGE

Vill Farwell
Twp Freeman
Twp Garfield
Twp Grant
Twp Lincoln
Twp Surrey
Isabella County
Twp Coldwater
Twp Gilmore
Twp Nottawa
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

FENTON EXCHANGE
Twp Hersey

Twp Middle Branch
Twp Orient

Twp Osceola

Twp Rose Lake

Twp Sylvan

Twp Deerfield
FAIRGROVE EXCHANGE
Tuscola County

Vill Fairgrove

Twp Fairgrove

Twp Gilford

Twp Juniata

Twp Wisner

FIFE LAKE EXCHANGE
Grand Traverse County
Vill Fife Lake

Twp Fife Lake
Kalkaska County

Twp Garfield

Twp Springfield
Missaukee County

Twp Bloomfield
Wexford County

Twp Liberty

Vill Fountain

Genesee County
City Fenton

Twp Fenton

Twp Grand Blanc
Twp Mundy
Livingston County

Twp Hartland
Twp Oceola
Twp Tyrone
Oakland County
Twp Holly

Twp Rose

FLUSHING EXCHANGE

Genesee County
City Flushing

Twp Clayton

Twp Flushing

Twp Mt. Morris
Shiawassee County
Twp Hazelton

FOUNTAIN EXCHANGE
Mason County
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

FLAT ROCK EXCHANGE Twp Sheridan

Monroe County Twp Sherman

Twp Ash

Twp Berlin FOWLERVILLE EXCHANGE

Wayne County Ingham County

City Flat Rock Twp White Oak

City Woodhaven Livingston County

Twp Brownstown Vill Fowlerville

Twp Huron Twp Cohoctah

Twp Conway

FLINT EXCHANGE Twp Handy

Genesee County Twp Howell

City Burton Twp losco

City Flint Twp Unadilla

City Swartz Creek

Twp Davison FRANKENMUTH EXCHANGE

Twp Flint Saginaw County

Twp Genesee City Frankenmuth

Twp Grand Blanc Twp Birch Run

Twp Mt. Morris Twp Blumfield

Twp Mundy Twp Bridgeport

Twp Frankenmuth

Tuscola County

Twp Denmark

Twp Tuscola
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FRANKFORT EXCHANGE FREMONT EXCHANGE
Benzie County Muskegon County
City Frankfort Twp Holton
Vill Elberta Newaygo County
Twp Blaine City Fremont
Twp Crystal Lake Twp Ashland
Twp Gilmore Twp Bridgeton
Twp Lake Twp Dayton
Twp Denver
FREELAND EXCHANGE Twp Garfield
Midland County Twp Lincoln
Twp Ingersoll Twp Sheridan
Saginaw County Twp Sherman
Twp Kochville Oceana County
Twp Richland Twp Greenwood
Twp Thomas

Twp Tittabawassee
Kalamazoo County
FREEPORT EXCHANGE
Barry County

Vill Freeport

Twp Carlton

Twp Irving

Ionia County

Twp Campbell
Kent County

Twp Bowne

Twp Columbia

FULTON EXCHANGE

Twp Climax
wp Wakeshma

GAGETOWN EXCHANGE

Huron County
Twp Brookfield
Twp Grant
Tuscola County
Vill Gagetown
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

FREESOIL EXCHANGE Twp Elkland

Mason County Twp Elmwood

Vill Freesoil

Twp Freesoil GALESBURG EXCHANGE
Twp Grant Kalamazoo County

Twp Meade City Galesburg

Twp Charleston

Twp Climax

Twp Comstock
Twp Pavilion

Twp Richland

Twp Ross

GALIEN EXCHANGE GRAND BLANC EXCHANGE

Berrien County Genesee County

Vill Galien City Grand Blanc

Twp Bertrand Twp Atlas

Twp Galien Twp Grand Blanc

Twp Weesaw Twp Mundy

Oakland County

GLADSTONE EXCHANGE Twp Holly

Delta County

City Gladstone GRAND HAVEN EXCHANGE

Twp Baldwin Muskegon County

Twp Brampton City Norton Shores

Twp Escanaba Twp Fruitport

Twp Wells Ottawa County

City Ferrysburg
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

GLADWIN EXCHANGE
Clare County

Twp Arthur

Twp Franklin

Twp Hamilton
Gladwin County
City Gladwin

Twp Billings

Twp Buckeye

Twp Butman

Twp Clement

Twp Gladwin

Twp Grout

Twp Hay

Twp Sage

Twp Secord

Twp Sherman
Roscommon County
Twp Nester

City Grand Haven
Vill Spring Lake
Twp Allendale
Twp Crockery
Twp Grand Haven
Twp Port Sheldon
Twp Robinson
Twp Spring Lake
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

GRAND RAPIDS ZONE

Kent County

City East Grand Rapids
City Grand Rapids
City Grandville
City Kentwood
City Walker

City Wyoming
Twp Ada

Twp Alpine

Twp Byron

Twp Cannon

Twp Cascade
Twp Gaines

Twp Grand Rapids
Twp Plainfield
Ottawa County
Twp Georgetown
Twp Jamestown
Twp Tallmadge
Twp Sands
GRANT EXCHANGE
Muskegon County
Twp Casnovia
Twp Moorland
Newaygo County
City Grant

Twp Ashland
Twp Bridgeton
Twp Brooks

Twp Ensley

Twp Garfield
Twp Grant

GRATTAN ZONE
Kent County

Twp Cannon

Twp Grattan

Twp Oakfield

GREENVILLE EXCHANGE

Kent County

Twp Oakfield
Twp Spencer
Montcalm County
City Greenville
Twp Eureka

Twp Fairplain
Twp Montcalm
Twp Sidney

GWINN EXCHANGE
Marquette County
Twp Forsyth

Twp West Branch

HARBOR SPRINGS EXCHANGE

Emmett County
City Harbor Springs
Twp Center

Twp Cross Village
Twp Friendship
Twp Little Traverse
Twp Pleasant View
Twp Readmond
Twp West Traverse
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HARRIETTA EXCHANGE HASTINGS EXCHANGE
Manistee County Barry County
Twp Dickson City Hastings
Wexford County Twp Baltimore
Vill Harrietta Twp Carlton
Twp Boon Twp Castleton
Twp Slagle Twp Hastings
Twp Springville Twp Hope
Twp Irving
HARRISON EXCHANGE Twp Rutland
Clare County Twp Yankee Springs
City Harrison
Twp Arthur HERMANSVILLE EXCHANGE
Twp Franklin Menominee County
Twp Frost Twp Meyer
Twp Greenwood
Twp Hamilton HILLSDALE EXCHANGE
Twp Hatton Hillsdale County
Twp Hayes City Hillsdale
Twp Lincoln Twp Adams
Twp Redding Twp Allen
Twp Summerfield Twp Cambria
Twp Winterfield Twp Fayette
Twp Hillsdale
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

HARTLAND EXCHANGE Twp Jefferson

Livingston County Twp Reading

Twp Brighton

Twp Hartland HOLLAND EXCHANGE

Twp Tyrone Allegan County

Twp Fillmore

Twp Laketown

Ottawa County

City Holland

Twp Holland

Twp Olive

Twp Park

Twp Port Sheldon

HOLLY EXCHANGE HOWELL EXCHANGE

Oakland County Livingston County

Vill Holly City Howell

Twp Groveland Twp Cohoctah

Twp Holly Twp Deerfield

Twp Rose Twp Genoa

Twp Springfield Twp Hartland
Twp Howell

HOLT EXCHANGE Twp losco

Ingham County Twp Marion

City Lansing Twp Oceola

Twp Alaiedon

Twp Delhi HUDSONVILLE ZONE
Ottawa County

HOPKINS EXCHANGE City Hudsonville

Allegan County Twp Blendon

Vill Hopkins Twp Georgetown

Twp Dorr Twp Jamestown

Twp Hopkins Twp Zeeland

Twp Monterey

Twp Salem INDIAN RIVER EXCHANGE

Twp Watson Cheboygan County

Twp Burt
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

HOUGHTON EXCHANGE Twp Ellis

Houghton County Twp Inverness

City Hancock Twp Koehler

City Houghton Twp Mentor

Vill South Range Twp Mullett

Twp Adams Twp Munro

Twp Calumet Twp Tuscarora

Twp Chassell Twp Walker

Twp Franklin Twp Waverly

Twp Hancock

Twp Osceola INTERLOCHEN EXCHANGE

Twp Portage Grand Traverse County

Twp Quincy Twp Blair

Twp Stanton Twp Grant

Twp Torch Lake Twp Green Lake
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

IONIA EXCHANGE
Ionia County

City lonia

Twp Berlin

Twp Easton

Twp Ionia

Twp Orange

Twp Orleans

Twp Ronald

IRON MOUNTAIN EXCHANGE
Dickinson County

City Iron Mountain

City Kingsford

Twp Breitung

IRON RIVER EXCHANGE
Iron County

City Caspian
City Gaastra

City Iron River
City Stambaugh
Vill Mineral Hills
Twp Bates

Twp Crystal Falls
Twp Iron River
Twp Mastodon
Twp Stambaugh

IRONWOOD EXCHANGE

Gogebic County
City Ironwood
Twp Bessemer
Twp Erwin
Twp Ironwood

ISHPEMING EXCHANGE

Marauette County
City Ishpeming
Twp Ely

Twp Ishpeming
Twp Tilden

JACKSON EXCHANGE

Jackson County
City Jackson
Twp Blackman
Twp Henrietta
Twp Leoni
Twp Liberty
Twp Napoleon
Twp Rives
Twp Sandstone
Twp Spring Arbor
Twp Summit
Twp Tompkins
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

JAMESTOWN ZONE
IRONS EXCHANGE Allegan County
Twp Eden Twp Salem
Twp Elk Ottawa County
Twp Newkirk Twp Jamestown
Twp Peacock Twp Zeeland
Twp Sauble
JONESVILLE EXCHANGE KENT CITY EXCHANGE
Hillsdale County Kent County
Vill Jonesville Vill Kent City
Twp Adams Twp Sparta
Twp Fayette Twp Tyrone
Twp Litchfield
Twp Moscow KEWEENAW EXCHANGE
Twp Scipio Keweenaw County
Twp Eagle Harbor
KALAMAZOO EXCHANGE Twp Grant
Kalamazoo County Twp Houghton
City Kalamazoo
City Parchment LAKE LEELANAU EXCHANGE
City Portage Leelanau County
Twp Comstock Twp Bingham
Twp Cooper Twp Centerville
Twp Kalamazoo Twp Leland
Twp Oshtemo Twp Suttons Bay
Twp Pavilion
Twp Richland LAKE LINDEN EXCHANGE
Twp Schoolcraft Houghton County
Twp Texas Vill Lake Linden
Twp Calumet
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KALKASKA EXCHANGE Twp Osceola

Kalkaska County Twp Schoolcraft
Vill Kalkaska Twp Torch Lake
Twp Bear Lake Keweenaw County
Twp Blue Lake Twp Grant

Twp Clearwater Twp Sherman
Twp Cold Springs

Twp Excelsior
Twp Garfield

Twp Kalkaska

Twp Oliver

Twp Orange

Twp Rapid River

LAKE ODESSA EXCHANGE LANSING EXCHANGE

Barry County Clinton County

Twp Carlton Twp Bath

Twp Woodland Twp DeWitt

Eaton County Twp Watertown

Twp Sunfield Eaton County

Twp Ellsworth Twp Delta

Ionia County Twp Windsor

Vill Lake Odessa Ingham County

Twp Berlin City East Lansing

Twp Campbell City Lansing

Twp Odessa Twp Alaiedon

Twp Orange Twp Delhi

Twp Sebewa Twp Lansing
Twp Meridian
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LAKE DRION ZONE Twp Wheatfield
Oakland County Twp Williamston
Vill Lake Orion Shiawassee County
Twp Addison Twp Woodhull
Twp Oakland
Twp Orion LAPEER EXCHANGE
Twp Oxford Lapeer County

City Lapeer

City Lansing

Twp Arcadia

Twp Attica

Twp Deerfield

Twp Elba

Twp Lapeer

Twp Mayfield

Twp Metamora

Twp Oregon

LE ROY EXCHANGE
Osceola County

Vill LeRoy

Twp Hartwick

Twp LeRoy

Twp Rose Lake
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

LESLIE EXCHANGE
Ingham County

City Leslie

Twp Bunker Hill

Twp Leslie

Twp Onondaga
Jackson County

Twp Rives

Twp Tompkins

LEXINGTON EXCHANGE
Sanilac County

Vill Lexington

Twp Lexington

Twp Sanilac

Twp Worth

LINWOOD EXCHANGE
Bay County

Twp Beaver

Twp Fraser

Twp Garfield

Twp Kawkawlin

LIVONIA ZONE
Wayne County
City Garden City
City Livonia
City Westland

LOWELL ZONE
Ionia County
Twp Boston
Twp Keene

Kent County
City Lowell

Twp Cascade
Twp Grattan
Twp Lowell
Twp Vergennes

LUTHER EXCHANGE
Lake County

Vill Luther

Twp Cherry Valley
Twp Dover

Twp Eden

Twp Newkirk

Twp Peacock

Twp Pinora

MACKINAC ISLAND EXCHANGE

Mackinac County
City Mackinac Island

MACKINAW CITY EXCHANGE

Cheboygan County
Twp Hebron

Twp Mackinaw
Emmett County
Vill Mackinaw City
Twp Bliss

Twp Carp Lake
Twp Wawatem
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

MANCELONA EXCHANGE MANTON EXCHANGE
Antrim County Missaukee County
Vill Mancelona Twp Bloomfield
Twp Chestonia Twp Caldwell
Twp Custer Wexford County
Twp Kearney City Manton
Twp Mancelona Twp Antioch
Kalkasa County Twp Cedar Creek
Twp Blue Lake Twp Colfax
Twp Cold Springs Twp Greenwood
Twp Rapid River Twp Hanover

Twp Liberty
MANCHESTER EXCHANGE
Jackson County MARINE CITY EXCHANGE
Twp Norvell St. Clair County
Washtenaw County Twp Marine City
Vill Manchester Twp Casco
Twp Bridgewater Twp China
Twp Freedo Twp Clay
Twp Manchester Twp Cotterville
Twp Sharon Twp East China

Twp Ira
MANISTEE EXCHANGE
Manistee County MARION EXCHANGE
City Manistee Clare County
Vill East Lake Twp Redding
Twp Brown Twp Winterfield
Twp Dickson Osceola County
Twp Filer Vill Marion
Twp Manistee Twp Hartwick
Twp Norman Twp Highland
Twp Stronach Twp Marion
Mason County Twp Middle Branch
Twp Grant
Twp Meade
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

MARNE ZONE
Ottawa County
Twp Polkton
Twp Tallmadge
Twp Wright

MARQUETTE EXCHANGE

Marquette County
City Marquette
Twp Chocolay
Twp Marquette
Twp Negaunee
Twp Sands

MARSHALL EXCHANGE

Calhoun County
City Marshall
Twp Convis
Twp Eckford
Twp Fredonia
Twp Marengo
Twp Marshall

MARTIN EXCHANGE
Allegan County

Vill Martin

Twp Hopkins

Twp Martin

Twp Otsego

Twp Watson

Twp Wayland

Barry County

Twp Orangeville
Twp Yankee Springs

MASON EXCHANGE

Ingham County
City Mason

Twp Alaiedon
Twp Aurelius
Twp Bunker Hill
Twp Delhi

Twp Ingham
Twp Vevay
Twp Wheatfield

MAYVILLE EXCHANGE

Lapeer County
Twp Rich
Tuscola County
Vill Mayville
Twp Dayton
Twp Fremont
Twp Watertown

MC BAIN EXCHANGE

Clare County
Twp Winterfield
Missaukee County
City McBain
Twp Clam Union
Twp Lake

Twp Reeder
Twp Richland
Twp Riverside
Osecola County
Twp Highland
Twp Marion
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

MENOMINEE EXCHANGE
Menominee County

City Menominee

Twp Cedarville

Twp Ingallston

Twp Mellen

Twp Menominee
MICHIGAMME EXCHANGE
Baraga County

Twp Covington

Twp Spurr

Marquette County

Twp Michigamme

Twp Republic

MIDDLEVILLE EXCHANGE
Allegan County

Twp Leighton

Twp Wayland

Barry County

Vill Middleville

Twp Irving

Twp Orangeville

Twp Thornapple

Twp Yankee Springs

MIDLAND EXCHANGE
Bay County

Twp Beaver

Twp Garfield

Twp Williams

Midland County

City Midland

Twp Greendale

Twp Homer

Twp Ingersoll

MILAN EXCHANGE
Lenawee County
Twp Macon
Monroe County
City Milan

Twp London

Twp Milan
Washtenaw County
Twp Augusta

Twp Saline

Twp York

MOLINE ZONE
Allegan County
Twp Dorr

Twp Leighton
Kent County
Twp Byron

Twp Gaines

MONROE EXCHANGE
Monroe County

City Monroe

Twp Erie

Twp Frenchtown

Twp La Salle

Twp Monroe

Twp Raisinville
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

Twp Jerome MORLEY EXCHANGE
Twp Larkin Mecosta County
Twp Lee Vill Morley
Twp Lincoln Twp Aetna
Twp Midland Twp Deerfield
Twp Mills Montcalm County
Twp Mount Haley Twp Winfield
Twp Porter Newaygo County
Twp Big Prairie
MT. CLEMENS EXCHANGE NEGAUNEE EXCHANGE
Macomb County Marquette County
City Mt. Clemens City Negaunee
City Sterling Heights Twp Ishpeming
Twp Chesterfield Twp Negaunee
Twp Clinton Twp Richmond
Twp Harrison Twp Tilden
Twp Macomb
NEWAYGO EXCHANGE
MULLIKEN EXCHANGE Newaygo County
Eaton County City Newaygo
Vill Mulliken Twp Big Prairie
Twp Roxand Twp Brooks
Ionia County Twp Croton
Twp Danby Twp Everett
Twp Garfield
NAPOLEON EXCHANGE Twp Grant
Jackson County Twp Sherman

Twp Columbia
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

Twp Napoleon
Twp Norvell

NASHVILLE EXCHANGE

Barry County
Vill Nashville
Twp Assyria
Twp Baltimore
Twp Castleton

Twp Maple Grove

Eaton County
Twp Kalamo

Twp Vermontville

NEW BOSTON EXCHANGE

Wayne County

NEW BALTIMORE EXCHANGE

Macomb County
City New Baltimore
Twp Chesterfield
Twp Lenox

St. Clair County
Twp Casco

Twp Clay

Twp Ira

NEWBERRY EXCHANGE

Luce County
Vill Newberry
Twp Columbus
Twp Lakefield
Twp McMillan
Twp Pentland

NORTHPORT EXCHANGE

Leelanau County

Twp Huron Vill Northport
Twp Sumpter Twp Leelanau
Twp Leland
NEW BUFFALO EXCHANGE
Berrien County NORTHVILLE EXCHANGE
City New Buffalo Oakland County
Vill Grand Beach City Farmington Hills
Vill Michiana City Novi
Twp Chikaming City Wixom
Twp New Buffalo Twp Lyon
Twp Three Oaks Washtenaw County
Twp Salem
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

NEW HAVEN EXCHANGE
Macomb County

Vill New Haven

Twp Chesterfield

Twp Lenox

Twp Macomb

Twp Ray

St. Clair County

Twp Casco

NILES EXCHANGE
Berrien County
City Niles

Twp Berrien
Twp Bertrand
Twp Buchanan
Twp Niles
Cass County
Twp Howard
Twp Milton
Twp Pokagon

Wayne County
City Northville
Twp Northville

NORWAY EXCHANGE
Dickinson County

City Norway

Twp Breitung

Twp Norway

OLIVET EXCHANGE
Calhoun County

Eaton County

City Olivet

Twp Walton

ONEKAMA EXCHANGE
Vill Onekama

Twp Arcadia

Twp Bear Lake

Twp Brown

Twp Manistee

Twp Onekama
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

OSCODA EXCHANGE PECK EXCHANGE

Alcona County Sanilac County

Twp Greenbush Vill Melvin

Twp Mikado Vill Peck

Iosco County Twp Buel

Twp Au Sable Twp Elk

Twp Baldwin Twp Fremony

Twp Oscoda Twp Speaker

Twp Wilber

PELLSTON EXCHANGE

OTSEGO EXCHANGE Cheboygan County

Allegan County Twp Burt

City Otsego Twp Munro

Twp Otsego Emmett County

Twp Trowbridge Vill Pellston

Twp Watson Twp Center

Kalamazoo County Twp Maple River

Twp Alamo Twp McKinley

Van Buren County Twp Pleasant View

Twp Pine Grove

PERKINS EXCHANGE

OWENDALE EXCHANGE Delta County

Huron County Twp Baldwin

Vill Owendale Twp Maple Ridge

Twp Brookfield Marquette County

Twp Grant Twp Ewing
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

OXFORD ZONE

Lapeer County

Twp Dryden

Twp Hadley

Twp Metamora

Oakland County

Vill Leonard

Vill Oxford

Twp Brandon

Twp Independence

Twp Oxford

PETOSKEY EXCHANGE PLYMOUTH EXCHANGE

Charlevoix County Washtenaw County

Twp Bay Twp Salem

Twp Hayes Twp Superior

Twp Melrose Wayne County

Emmett County City Plymouth

City Petoskey City Westland

Twp Bear Creek Twp Canton

Twp Littlefield Twp Northville

Twp Little Traverse Twp Plymouth

Twp Resort

Twp Springvale PONTIAC ZONE

Oakland County
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

PINCKNEY EXCHANGE City Auburn Hills
Livingston County City Keego Harbor
Vill Pinckney City Lake Angelus
Twp Hamburg City Orchard Lake
Twp losco City Pontiac
Twp Marion City Rochester Hills
Twp Putnam City Sylvan Lake
Twp Unadilla Twp Bloomfield
Washtenaw County Twp Independence
Twp Dexter Twp Oakland
Twp Lyndon Twp Orion
Allegan County Twp Waterford
City Plainwell Twp West Bloomfield
Twp Gunplain
Twp Otsego PORT HURON EXCHANGE
Kalamazoo County St. Clair County
Twp Alamo City Marysville
Twp Cooper City Port Huron

Twp Burtchville
PLAINWELL EXCHANGE Twp Clyde
Allegan County Twp Fort Gratiot
City Plainwell Twp Grant
Twp Gunplain Twp Kimball
Twp Otsego Twp Port Huron
Kalamazoo County Twp St. Clair
Twp Alamo
Twp Cooper
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

PORTLAND EXCHANGE

Clinton County
Twp Eagle

Twp Westphalia
Ionia County
City Portland
Twp Danby
Twp Lyons
Twp Orange
Twp Portland
Twp Sebewa

PORT SANILAC EXCHANGE

Sanilac County
Vill Port Sanilac

Twp Bridgehampton

Twp Forester
Twp Sanilac

POTTERVILLE EXCHANGE

Eaton County
City Potterville
Twp Benton
Twp Eaton

Twp Eaton Rapids

Twp Windsor

RAPID RIVER EXCHANGE

Delta County
Twp Baldwin
Twp Bay de Noc
Twp Brampton
Twp Ensign
Twp Masonville
Twp Nahma

REED CITY EXCHANGE

Lake County
Twp Chase
Twp Pinora
Mecosta County
Twp Grant

Twp Green
Newaygo County
Twp Barton
Osceola County
City Reed City
Vill Hersey
Twp Cedar

Twp Hersey
Twp Lincoln
Twp Richmond
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

REESE EXCHANGE
POWERS EXCHANGE Saginaw County
Menominee County Twp Blumfield
Vill Powers Tuscola County
Twp Harris Vill Reese
Twp Spalding Twp Denmark
Twp Gilford
REPUBLIC EXCHANGE
Marquette County
Twp Humboldt
Twp Republic
RICHLAND EXCHANGE ROCKWOOD EXCHANGE
Barry County Monroe County
Twp Prairieville Vill South Rockwood
Kalamazoo County Twp Berlin
Vill Richlan Wayne County
Twp Richland City Flat Rock
Twp Ross City Gibraltar
City Rockwood
ROCHESTER ZONE Twp Brownstown
Macomb County
Twp Shelby ROMEO EXCHANGE
Twp Washington Macomb County
Oakland County Vill Romeo
City Rochester Twp Armada
City Rochester Hills Twp Bruce
Twp Oakland Twp Ray
Twp Washington
ROCK EXCHANGE Oakland County
Delta County Twp Addison
Twp Baldwin Twp Oakland
Twp Maple Ridge
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

Marquette County
Twp Ewing

Twp Turin

Twp Wells

ROCKFORD ZONE
Kent County

City Rockford

Twp Algoma

Twp Cannon

Twp Courtland

Twp Oakfield

Twp Plainfield

ROMULUS ZONE
Wayne County
City Romulus

City Taylor

Twp Brownstown
Twp Huron

Twp Van Buren

ROSEBUSH EXCHANGE
Isabella County

Vill Rosebush

Twp Denver

Twp Isabella

Twp Nottawa

Twp Vernon

Twp Wise
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

ROSEVILLE ZONE
Macomb County
City Eastpointe

City Fraser

City Roseville

City St. Clair Shores
City Warren

Twp Harrison

Twp Lake

ROYAL OAK ZONE
Oakland County

City Berkley

City Clawson

City Ferndale

City Hazel Park

City Huntington Woods
City Madison Heights
City Oak Park

City Pleasant Ridge
City Royal Oak

City Troy

Twp Royal Oak

SAGINAW EXCHANGE

Bay County

Twp Frankenlust
Saginaw County
City Saginaw
City Zilwaukee
Twp Albee

Twp Birch Run
Twp Blumfield
Twp Bridgeport
Twp Buena Vista
Twp Carrollton
Twp James

Twp Kochville
Twp Saginaw
Twp St. Charles
Twp Spaulding
Twp Swan Creek
Twp Taymouth
Twp Thomas
Twp Zilwaukee

ST. CHARLES EXCHANGE

Saginaw County
Vill St. Charles
Twp Albee

Twp Brant

Twp Fremont
Twp James

Twp St. Charles
Twp Spaulding
Twp Swan Creek
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

ST. CLAIR EXCHANGE SAND LAKE EXCHANGE
St. Clair County Kent County
City St. Clair Vill Sand Lake
Twp Casco Twp Nelson
Twp China Twp Solon
Twp Columbus Twp Spencer
Twp East China Montcalm County
Twp St. Clair Vill Pierson

Twp Maple Valley
ST. HELEN EXCHANGE Twp Pierson
Ogemaw County Newaygo County
Twp Foster Twp Ensley
Roscommon County
Twp AuSable SANDUSKY EXCHANGE
Twp Backus Sanilac County
Twp Higgins City Sandusky
Twp Nester Twp Buel
Twp Richfield Twp Custer

Twp Elk
ST. IGNACE EXCHANGE Twp Elmer
Mackinac County Twp Moore
City St. Ignace Twp Watertown
Twp Brevort
Twp Moran SARANAC EXCHANGE
Twp St. Ignace Ionia County

Vill Saranac
ST. JOSEPH EXCHANGE Twp Berlin
Berrien County Twp Boston
City St. Joseph Twp Easton
Vill Shoreham Twp Keene
Vill Stevensville
Twp Baroda
Twp Lincoln
Twp Oronoko
Twp Royalton

Twp St. Joseph
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)
7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

SAULT STE. MARIE EXCHANGE = SNOVER EXCHANGE

Chippewa County Sanilac County

City Sault Ste. Marie Twp Argyle

Twp Bay Mills Twp Evergreen

Twp Bruce Twp Lamotte

Twp Dafter Twp Marlette

Twp Kinross Twp Moore

Twp Soo

Twp Sugar Island SOUTHFIELD ZONE
Oakland County

SCOTTS EXCHANGE City Lathrup Village

Kalamazoo County City Southfield

Twp Climax Vill Bingham Farms

Twp Pavilion

Twp Wakeshma SOUTH LYON EXCHANGE
Livingston County

SCOTTVILLE EXCHANGE Twp Green Oak

Mason County Oakland County

City Scottville City South Lyon

Vill Custer Twp Lyon

Twp Amber Washtenaw County

Twp Branch Twp Northfield

Twp Custer Twp Salem

Twp Eden

Twp Riverton SPARTA ZONE

Twp Sherman Kent County

Twp Victory Vill Sparta
Twp Algoma
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

SEBEWAING EXCHANGE
Huron County

Vill Sebewaing

Twp Brookfield

Twp Fairhaven

Twp Sebewaing

Tuscola County

Twp Akron

Twp Columbia
STANDISH EXCHANGE
Arenac County

City Standish

Twp Arenac

Twp Deep River

Twp Lincoln

Twp Standish

Bay County

Twp Gibson

Gladwin County

Twp Grim

STEPHENSON EXCHANGE
Menominee County
City Stephenson
Vill Daggett

Twp Cedarville
Twp Daggett

Twp Holmes

Twp Ingallston
Twp Lake

Twp Mellen

Twp Nadeau

Twp Stephenson

Twp Alpine
Twp Plainfield
Twp Sparta
Ottawa County
Twp Chester

TRAVERSE CITY EXCHANGE

Grand Traverse County
City Traverse City
Twp Acme

Twp Blair

Twp East Bay
Twp Garfield
Twp Green Lake
Twp Long Lake
Twp Peninsula
Twp Union

Twp Whitewater
Lee Lanau County
Twp Bingham
Twp Elmwood
Twp Solon

TRENTON ZONE
Wayne County
City Gibraltar
City Trenton

City Woodhaven
Twp Brownstown
Twp Grosse lle
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

THREE OAKS EXCHANGE

Berrien County
Vill Three Oaks
Twp Chikaming
Twp Galien

Twp New Buffalo
Twp Three Oaks
Twp Weesaw

TRUFANT EXCHANGE
Kent County

Twp Spencer

Montcalm County

Twp Maple Valley

Twp Montcalm

Twp Pine

TUSTIN EXCHANGE
Lake County
Twp Dover
Osceola County
Vill Tustin
Twp Burdell
Twp Hartwick
Twp Highland
Twp Le Roy
Twp Rose Lake
Twp Sherman

TROUT LAKE EXCHANGE

Chippewa County
Twp Trout Lake
Mackinac County
Twp Brevort
Twp Moran

TROY ZONE
Oakland County
City Troy

UNIONVILLE EXCHANGE

Huron County
Twp Sebewaing
Tuscola County
Vill Unionville
Twp Akron
Twp Almer
Twp Columbia
Twp Wisner

UTICA EXCHANGE
Macomb County
City Sterling Heights
City Utica

Twp Macomb

Twp Shelby

VASSAR EXCHANGE
Tuscola County
City Vassar
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

UBLY EXCHANGE Twp Denmark
Huron County Twp Juniata
Vill Ubly Twp Tuscola
Twp Bingham Twp Vassar
Twp Paris
Twp Sheridan VERMONTVILLE EXCHANGE
Sanilac County Eaton County
Twp Argyle Vill Vermontville
Twp Austin Twp Chester
Twp Evergreen Twp Kalamo
Twp Greenleaf Twp Sunfield
Twp Minden Twp Vermontville
VICKSBURG EXCHANGE WASHINGTON EXCHANGE
Kalamazoo County Macomb County
City Portage Twp Macomb
Vill Vicksburg Twp Ray
Twp Brady Twp Shelby
Twp Pavilion Twp Washington
Twp Schoolcraft Oakland County
St. Joseph County Twp Oakland
Twp Mendon
Twp Park WATERSMEET EXCHANGE
Gogebic County
WAKEFIELD EXCHANGE Twp Watersmeet
Gogebic County Ontonagon County
City Wakefield Twp Haight
Twp Bessemer Twp Interior
Twp Erwin
Twp Marenisco WATERVLIET EXCHANGE
Twp Wakefield Berrien County
City Watervliet
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

WALLED LAKE ZONE
Oakland County

City Novi

City Walled Lake

City Wixom

Vill Wolverine Lake
Twp Commerce

Twp Novi

Twp West Bloomfield

WALLON LAKE EXCHANGE
Charlevoix County

Twp Chandler

Twp Melrose

WARREN ZONE
Macomb County
City Sterling Heights
City Warren

Twp Bainbridge
Twp Coloma

Twp Watervliet
Van Buren County
Twp Hartford
Twp Keeler

WAYLAND EXCHANGE
Allegan County

City Wayland

Twp Dorr

Twp Hopkins

Twp Leighton

Twp Wayland

Barry County

Twp Yankee Springs
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

WAYNE ZONE
Wayne County
City Inkster
City Romulus
City Wayne
City Westland
Twp Canton
Twp Van Buren

WEST BLOOMFIELD ZONE
Oakland County

City Farmington Hills

City Orchard Lake

Vill Franklin

Twp Bloomfield

Twp West Bloomfield

WEST BRANCH EXCHANGE
Gladwin County
Twp Bourret
Twp Clement
Twp Grim

Twp Secord
Ogemaw County
City West Branch
Twp Churchill
Twp Cumming
Twp Edwards
Twp Foster

Twp Hill

Twp Horton

Twp Klacking

WHITE CLOUD EXCHANGE
Newaygo County
City White Cloud
Twp Big Prairie
Twp Denver

Twp Everett

Twp Goodwell
Twp Lincoln
Twp Merrill

Twp Monroe
Twp Norwich
Twp Sherman
Twp Wilcox

WHITMORE LAKE EXCHANGE
Livingston County

Twp Green Oak

Twp Hamburg

Washtenaw County

Twp Northfield

Twp Webster

WILLIAMSBURG EXCHANGE
Grand Traverse County

Twp Acme

Twp East Bay

Twp Whitewater

Kalkaska County

Twp Clearwater

Twp Kalkaska
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7.2 Ameritech Exchanges: List of Cities, Townships and Villages (Continued)

WILLIS EXCHANGE
Twp Logan Washtenaw County
Twp Mills Twp Augusta
Twp Ogemaw Twp Ypsilanti
Twp West Branch Wayne County
Twp Sumpter

WOLVERINE EXCHANGE ZEELAND EXCHANGE
Cheboygan County Allegan County
Vill Wolverine Twp Fillmore
Twp Ellis Twp Overisel
Twp Mentor Ottawa County
Twp Nunda City Zeeland
Twp Walker Twp Holland
Twp Wilmot Twp Zeeland
WYANDOTTE ZONE
Wayne County

City Riverview

City Southgate

City Taylor

City Trenton

City Wyandotte

Twp Brownstown

Twp Grosse lle
YPSILANTI EXCHANGE
Washtenaw County
City Ypsilanti
Twp Augusta
Twp Pittsfield
Twp Superior
Twp York
Twp Ypsilanti
Wayne County
Twp Canton
Twp Van Buren

Issued: May 22, 2006 Effective: May 23, 2006
Issued By: Becky Gipson, Director - Regulatory Affairs

2440 Marsh Lane
Carrollton, Texas 75006



Comtel Telcom Assets LP
d/b/a Excel Telecommunications

LOCAL EXCHANGE SERVICES TARIFF

Michigan Tariff No. 4R
Original Page 126

7.3

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

Local Calling Areas: Ameritech Exchanges

Exchange
or Zone

Local Calling Area

Ada
Akron
Albion
Algonac
Alto
Amasa
Ann Arbor

Applegate
Armada
Athens
Auburn
Auburn
Bad Axe
Baldwin

Bark River
Battle Creek

Bay City
Beaverton
Belding
Belleville
Bellevue

Ada, Alto, Dutton, Grand Rapids, Grattan, Lowell, Rockford

Akron, Bay City, Caro, Fairgrove, Unionville
Albion, Concord, Homer, Parma, Springport
Algonac, Marine City, New Baltimore

Alto, Ada, Caledonia, Clarksville, Dutton, Freeport, Grand Rapids, Lowell
Amasa, Crystal Falls, Fence River, Golden Lake, Iron River, Watton
Ann Arbor, Chelsea, Dexter, Manchester, Milan, Plymouth, Saline, South

Lyon, Whitmore Lake, Ypsilanti

Applegate, Carsonville, Croswell, Lexington, Peck, Port Salinac, Sandusky
Armada, Capac, Memphis, New Haven, Richmond, Romeo
Athens, Battle Creek, Climax, Colon, Fulton, Mendon, Union City

Auburn, Bay Cty, Freeland, Linwood, Midland

Heights Auburn Heights, Birmingham, Pontiac, Rochester, Troy, Utica
Bad Axe, Cass City, Elkton, Harbor Beach Kinde, Port Hope, Ulby
Baldwin, Big Rapids, Carr, Hart, Hesperia, Irons, Luther, Reed City,

White Cloud

Bark River, Carney, Cornell, Escanaba, Felch, Powers

Battle Creek, Athens, Augusta, Banfield, Bellvue, Burlington, Climax,

Hickory Corners, Lacey, Marshall, Union City

Bay City, Akron, Auburn, Fairgrove, Freeland, Linwood, Munger, Saginaw

Beaverton, Clare, Coleman, Gladwin, Hope, Pinconning
Belding, Grattan, Greenville, Lowell, Orleans, Saranac

Belleville, New Boston, Romulus, Wayne, Willis, Ypsilanti
Bellevue, Battle Creek, Charlotte, Lacey, Marshall, Olivet

Issued: May 22, 2006

Issued By:

Becky Gipson, Director - Regulatory Affairs

2440 Marsh Lane

Carrollton, Texas 75006

Effective: May 23, 2006



Comtel Telcom Assets LP
d/b/a Excel Telecommunications

Michigan Tariff No. 4R
Original Page 127

LOCAL EXCHANGE SERVICES TARIFF

7.3

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Benton Harbor Benton Harbor, Berrien Springs, Coloma, Covert, Eau Claire, St. Joseph, Sister

Bergland

Lakes, Watervliet
Bergland, Ewen, Lake Gogebic, Marenisco, Ontonagon, Wakefield, Rockland,
White Pine

Berrien Springs Berrien Springs, Baroda, Benton Harbor, Buchanan, Eau Claire, Niles, St. Joseph

Bessemer
Beulah
Big Bay
BigRapids

Birch Run
Birmingham

Boyne City
Brevort
Brighton

Buchanan
Byron

Byron Center
Cadillac
Caledonia

Bessemer, Ironwood, Marenisco, Wakefield

Beulah, Bear Lake, Copemish, Frankfort, Honor, Lake Ann

Big Bay, Marquette

BigRapids, Baldwin, Chippewa Lake, Evart, Mecosta, Reed City, Stanwood, White
Cloud

Birch Run, Frankenmuth, Millington, Saginaw

Birmingham, Auburn Heights, Mayfair, Pontiac, Royal Oak, Southfield, Troy, West
Bloomfield

Boyne City, Boyne Falls, Charlevoix, East Jordan, Elmira, Petoskey, Walloon Lake
Brevort, Engadine, Rexton, St. Ignace

Brighton, Dexter, Hartland, Howell, Milford-White Lake, Pinckney, South Lyon,
Whitmore Lake

Buchanan, Baroda, Berrien Springs, Galien, Niles

Byron, Durand, Gaines, Howell, Linden

Byron Center, Dorr, Dutton, Grand Rapids, Hudsonville, Jamestown, Moline
Cadillac, Harrietta, Hoxeyville, Lake City, Manton, McBain, Mesick, Tustin
Caledonia, Alto, Dutton, Freeport, Grand Rapids, Middleville, Moline, Wayland
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Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Calumet
Carleton
Carsonville
Casnovia
Cedar Springs

Center Line
Champion
Channing
Charlevoix
Charlotte

Cheboygan
Chelsea
Clare
Clarklake
Clarkston

Clarksville

Calumet, Houghton, Keweenaw, Lake Linden

Carleton, Flat Rock Maybee, Monroe, New Boston, Newport, Willis

Carsonville, Applegate, Deckerville, Port Sanilac, Sandusky

Casnovia, Cedar Springs, Grant, Kent City, Sand Lake, Sparta, Ravena

Cedar Springs, Casnovia, Greenville, Kent City, Rockford, Sand Lake, Sparta,
Trufant

Center Line, Detroit Areas 2 and 3, Roseville, Royal Oak, Warren

Champion, Ishpeming, Michigamme, Republic

Channing, Crystal Falls, Felch, Fence River, Iron Mountain, Republic
Charlevoix, Boyne City, East Jordan, East Port, Ellsworth, Petoskey

Charlotte, Bellevue, Eaton Rapids, Grand Ledge, Mulliken, Olivet, Potterville,
Springport, Sunfield, Vermontville

Cheboygan, Indian River, Levering, Mackinaw City, Pellston

Chelsea, Ann Arbor, Dexter, Gregory, Manchester Pinckney

Clare, Beaverton, Coleman, Farwell, Gladwin, Harrison, Rosebush

Clarklake, Brooklyn, Bundy Hill, Hanover, Jackson, Napleon

Clarkston, Commerce, Drayton Plains, Holly, Lake Orion, Milford-White Lake,
Ortonville, Oxford, Pontiac

Clarksville, Alto, Freeport, Lake Odessa, Lowell, Saranac

Clio-Mt. MorrisClio-Mt. Morris, Davison, Flint, Flushing, Montrose, Otisville

Coleman
Coloma
Commerce

Coleman, Beaverton, Clare, Hope, Midland, Mt. Pleasant, Rosebush, Sanford
Coloma, Benton Harbor, Covert, St. Joseph, Watervliet

Commerce, Clarkston, Drayton Plains, Mayfair, Milford-White Lake, Pontiac,
Walled Lake, West Bloomfield
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Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Coral
Cornell
Croswell
Crystal Falls
Curtis
Dansville
Detroit

Dexter
Dimondale
Dorr

Drayton Plains

Dutton
East Jordan

East Tawas
Eaton Rapids

Eau Claire

Coral, Amble, Howard City, Sand Lake, Trufant

Cornell, Bark River, Escanaba, Felch, Gladstone, Perkins, Rock, Watson
Croswell, Applegate, Jeddo, Lexington, Peck, Port Sanilac, Sandusky, Yale
Crystal Falls, Amasa, Channing, Fence River, Iron River

Curtis, Engadine, Newberry, Seney, Gulliver

Dansville, Fitchburg, Leslie, Mason, Stockbridge, Webberville, Williamston
Area 1: Detroit—All Areas

Area 2: All Areas, Center Line, Roseville

Area 3: All Areas, Center Line, Roseville, Royal Oak

Area 4: All Areas, Royal Oak, Southfield

Area 5: All Areas, Farmington, Livonia, Southfield

Area 6: All Areas, Livonia, Romulus, Wayne, Wyandotte

Dexter, Ann Arbor, Brighton, Chelsea, Pinckney, Whitmore Lake

Dimondale, Eaton Rapids, Grand Ledge, Holt, Lansing, Potterville

Dorr, Byron Center, Grand Rapids, Hopkins, Jamestown, Moline, Wayland
Drayton Plains, Clarkston, Commerce, Lake Orion, Milford-White Lake, Oxford,
Pontiac

Dutton, Ada, Alto, Byron Center, Caledonia, Grand Rapids, Moline

East Jordan, Alba Bellaire, Boyne City, Central Lakes, Charlevoix, Ellsworth,
Elmira

East Tawas, Au Gres, Hale, Oscoda, Sand Lake Heights, Twining, Whittmore
Eaton Rapids, Charlotte, Dimondale, Holt, Lansing, Mason, Onondaga, Potterville,
Springport

Eau Claire, Benton Harbor, Berrien Springs, Dowagiac, Niles, Sister Lakes, St.
Joseph
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Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Elk Rapids

Engadine
Escanaba
Evart
Fairgrove
Farmington

Farwell
Fenton
Fife Lake
Flat Rock

Flint

Flushing
Fountain
Fowlerville
Frankenmuth
Frankfort
Freeland
Freeport
Freesoil

Elk Rapids, Alden, Central Lake, Clam River, Eastport, Torch River Bridge,
Traverse City, Williamsburg

Engadine, Brevort, Curtis, Gulliver, Newberry, Rexton, Scott Point

Escanaba, Bark River, Carney, Cornell, Gladstone, Rapid River, Wallace

Evart, Big Rapids, Chippewa Lake, Le Roy, Reed City, Marion

Fairgrove, Akron, Bay City, Caro, Munger, Reese, Vassar

Farmington, Detroit Area 5, Livonia, Mayfair, Northville, Southfield, Walled Lake,
West Bloomfield

Farwell, Barryton, Clare, Harrison, Rosebush, Weidman

Fenton, Flint, Grand Blanc, Hartland, Holly, Linden, Milford-White Lake, Rankin
Fife Lake, Kingsley, Lake City, Manton, South Boardman

Flat Rock, Carleton, New Boston, Newport, Rockwood, Romulus, Trenton,
Wyandotte

Flint, Clio-Mt. Morris, Daviston, Fenton, Flushing, Goodrich , Grand Blanc,
Lennon, Linden, Otisville, Rankin, Swartz Creek

Flushing, Clio-Mt. Morris, Flint, Lennon, Montrose, New Lothrop, Swartz Creek
Fountain, Carr, Freesoil, Irons, Scottville

Fowlerville, Bell Oak, Howell, Perry, Stockbridge, Webberville

Frankenmuth, Birch Run, Millington, Reese, Saginaw, Vassar

Frankfort, Bear Lake, Beulah, Onekama

Freeland, Auburn, Bay City, Hemlock, Midland, Saginaw

Freeport, Alto, Claedonia, Clarksville, Hastings, Lake Odessa, Middleville
Freesoil, Fountain, Irons, Ludington, Manistee, Scottville
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7.3 Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Fremont
Fulton
Gagetown
Galesburg
Galien
Gladstone
Gladwin

Grand Blanc
Grand Haven
Grand Rapids

Grant

Grattan
Greenville
Gwinn

Harbor Springs
Harrietta
Harrison
Hartland
Hastings

Freemont, Grant, Hesperia, Holton, Newago, White Cloud

Fulton, Athens, Climax, Mendon, Scotts, Vicksburg

Gagetown, Caro, Cass City, Owendale, Sebewaing, Unionville

Galesburg, Augusta, Climax, Kalamazoo, Richland, Scotts

Galien, Baroda, Buchanan, Sawyer, Three Oaks

Gladstone, Cornell, Escanaba, Perkins, Rapid River, Rock

Gladwin, Beaverton, Clare, Harrison, Houghton Lake, Pinconning, St. Helen,
Standish, West Branch

Grand Blanc, Davison, Fenton, Flint, Goodrich, Holly

Grand Haven, Allendale, Burculo, Coopersville, Fruitport, Holland, Muskegon
Grand Rapids, Ada, Allendale, Alto, Byron Center, Caledonia, Conklin,
Coopersville, Dorr, Dutton, Grattan, Hudsonville, Jamestown, Lowell, Marne,
Moline, Rockford, Sparta

Grant, Casnovia, Fremont, Holton, Howard City, Kent City, Muskegon, Newaygo,
Ravenna, Sand Lake

Grattan, Ada, Belding, Grand Rapids, Greenville, Lowell, Rockford

Greenville, Belding, Cedar Springs, Grattan, Rockford, Sidney, Trufant

Gwinn, Felch, Ishpeming, Marquette, Michigamme Forest, Neguanee, Skandia,
Watson

Harbor Springs, Brutus, Levering, Pellston, Petoskey

Harrietta, Brethren, Cadillac, Hoxeyville, Kaleva, Mesick

Harrison, Clare, Farwell, Gladwin, Houghton Lake

Hartland, Brighton, Fenton, Howell, Milford-White Lake

Hastings, Banfield, Delton, Freeport, Lacey, Lake Odessa, Middleville, Nashville,
Woodland
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7.3 Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Hermansville
Hillsdale
Holland
Holly

Holt
Hopkins
Houghton
Howell
Hudsonville

Indian River
Interlochen
Ionia

Iron Mountain
Iron River
Irons

Ironwood
Ishpeming

Jackson

Jamestown

Hermansville, Carney, Faithhorn, Felch, Norway, Powers

Hillsdale, Allen, Cambria, Jonesville, North Adams, Osseo Pittsford, Reading
Holland, Borculo, Grand Haven, Hamilton, Saugatuck, Zeeland

Holly, Clarkston, Fenton, Grand Blanc, Goodrich, Milford-White Lake, Ortonville
Holt, Dimondale, Eaton Rapids, Lansing, Mason

Hopkins, Allegan, Dorr, Hamilton, Jamestown, Martin, Wayland

Houghton, Baraga, Calumet, Donken, Lake Linden, Tapiola

Howell, Brighton, Byron, Fenton, Fowlerville, Harland, Linden, Pinckney
Hudsonville, Allendale, Borculo, Byron Center, Grand Rapids, Jamestown, Marne,
Zeeland

Indian River, Alanson, Brutus, Cheboygan, Pellston, Wolverine

Interlochen, Copermish, Kingsley, Lake Ann, Traverse City

Ionia, Lake Odessa, Muir, Orleans, Palo, Saranac

Iron Mountain, Aurora WI, Channing, Felch, Norway, Spread Eagle WI

Iron River, Amasa, Crystal Falls, Golden Lake, Smokey Lake

Irons, Baldwin, Bessemer, Carr, Dublin, Fountain, Freesoil, Hoxeyville, Luther,
Manistee

Ironwood, Bessemer, Hurley WI, Marenisco, Wakefield

Ishpeming, Champion, Gwinn, Marquette, Michigamme, Michigamme Forest,
Negaunee, Republic

Jackson, Brooklyn, Bundy Hill, Clarklake, Concord, Fitchburg, Grass Lake,
Hanover, Leslie, Munith, Napleon, Parma, Rives Junction

Jamestown, Byron Center, Dorr, Drenth, Grand Rapids, Hamilton, Hopkins,
Hudsonville, Zeeland
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7.3 Local Calling Areas: Ameritech Exchanges (Continued)

Exchange

or Zone Local Calling Area

Jonesville Jonesville, Allen, Bundy Hill, Hanover, Hillsdale, Litchfield, Moosherville, North
Adams

Kalamazoo Kalamazoo, Augusta, Climax, Delton, Galesburg, Gobles, Hickory Corners,
Lawton, Mattawan, Otsego, Paw-Paw, Pine Lake, Plainwell, Richland, Schoolcratft,
Scotts, Vicksburg

Kalkaska Kalkaska, Alden, Mancelona, South Boardman, Torch River, Bridge, Williamsburg

Kent City Kent City, Casnovia, Cedar Springs, Grant, Sparta

Keweenaw Keweenaw, Calumet, Lake Linden

Lake Leelanau Lake Leelanau, Glen Lake, Northport, Suttons Bay, Traverse City

Lake Linden  Lake Linden, Calumet, Houghton, Keweenaw

Lake Odessa  Lake Odessa, Clarksville, Freeport, Hastings, Ionia, Saranac, Woodland

Lake Orion Lake Orion, Clarkston, Drayton Plains, Oxford, Pontiac, Rochester, Romeo

Lansing Lansing, Bath, DeWitt, Dimondale, Eaton Rapids, Grand Ledge, Holt, Laingsburg,
Mason, Perry, Potterville, Shaftsburg, Williamston

Lapeer Lapeer, Columbiaville, Davison, Dryden, Hadley, Imlay City, Metamora, North
Branch

Le Roy Le Roy, Evart, Luther, Marion, Reed City, Tustin

Leslie Leslie, Dansville, Fitchburg, Jackson, Mason, Onondaga, Rives Junction

Lexington Lexington, Applegate, Croswell, Jeddo, Port Salinac

Linwood Linwood, Auburn, Bay City, Midland, Pinconning

Livonia Livonia, Detroit Areas 5 and 6, Farmington, Northville, Plymouth, Wayne

Lowell Lowell, Ada, Alto, Belding, Clarksville, Grand Rapids, Grattan, Saranac

Luther Luther, Baldwin, Hoxeyville, Irons, Le Roy, Reed City, Tustin

Mackinaw Island Mackinaw Island
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Exchange
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Local Calling Area

Mackinaw City Mackinaw City, Cheboygan, Levering

Mancelona
Manchester
Manistee
Manton
Marine City
Marion
Marne
Marquette
Marshall
Martin
Mason
Mayville
McBain
Menominee
Michigamme
Middleville
Midland

Milan
Moline
Monroe
Morley

Mancelona, Alba, Alden, Bellaire, Kalkaska, Lakes of the North

Manchester, Ann Arbor, Chelsea, Clinton, Saline, Tipton

Manistee, Brethren, Dublin, Freesoil, Irons, Ludington, Onekama, Wellston
Manton, Buckley, Cadillac, Fife Lake, Kingsley, Lake city, Mesick

Marine City, Algonac, New Baltimore, Richmond, St. Clair

Marion, Evart, Le Roy, McBain, Tustin

Marne, Allendale, Conklin, Coopersville, Grand Rapids, Hudsonville, Sparta
Marquette, Big Bay, Gwinn, Ishpeming, Negaunee, Sand River, Skandia
Marshall, Battle Creek, Bellevue, Burlington, Olivet, Tekonsha

Martin, Allegan, Hopkins, Middleville, Otsego, Pine Lake, Plainwell, Wayland
Mason, Dansville, Eaton Rapids, Holt, Lansing, Leslie, Onondaga, Williamston
Mayville, Caro, Clifford, Fostoria, Kingston, Millington, Vassar

McBain, Cadillac, Falmouth, Lake City, Marion, Tustin

Menominee, Marinette W1, Wallace

Michigamme, Champion, Fence River, Ishpeming, L’ Anse, Republic
Middleville, Caledonia, Delton, Freeport, Hastings, Martin, Pine Lake, Wayland
Midland, Auburn, Breckenridge, Coleman, Freeland, Hemlock, Hope, Linwood,
Merrill, Mt. Pleasant, Pinconning, Sanford

Milan, Ann Arbor, Britton, Dundee, Maybee, Saline, Willis, Ypsilanti

Moline, Byron Center, Caledonia, Dorr, Dutton, Grand Rapids, Wayland
Monroe, Carleton, Erie, Ida, Maybee, Newport

Morley, Amble, Howard City, Newaygo, Stanwood, Whitecloud
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Local Calling Area

Mt. Clemens
Mulliken
Napoleon
Nashville
Negaunee
Newaygo
New Baltimore
Newberry
New Boston
New Buffalo
New Haven

Niles

Northport
Northville
Norway
Olivet
Onekama
Oscoda
Otsego
Owendale
Oxford

Mt. Clemens, New Baltimore, New Haven, Roseville, Utica, Warren, Washington
Mulliken, Charlotte, Grand Ledge, Portland, Sunfield

Napoleon, Brooklyn, Clarklake, Grass Lake, Jackson

Nashville, Hastings, Vermontville

Negaunee, Gwinn, Ishpeming, Marquette, Michigamme Forest

Newaygo, Fremont, Grant, Howard City, Morley, White Cloud

New Baltimore, Algonac, Marine City, Mt. Clemens, New Haven, Richmond
Newberry, Curtis, Deer Park, Egandine, Rexton

New Boston, Belleville, Carleton, Flat Rock, Romulus, Willis, Wyandotte

New Buffalo, Sawyer, Three Oaks

New Haven, Armada, Mt. Clemens, New Baltimore, Richmond, Romeo,
Washington

Niles, Berrien Springs, Buchanan, Cassopolis, Dowagiac, Eau Claire, Edwardsburg,
South Bend IN

Northport, Lake Leelanau, Suttons Bay

Northville, Farmington, Livonia, Plymouth, South Lyon, Walled Lake

Norway, Faithorn, Felch, Hermansville, [Iron Mountain

Olivet, Bellevue, Charlotte, Marshall

Onekama, Bear Lake, Brethren, Frankfort, Kaleva, Manistee

Oscoda, East Tawas, Glennie, Hale, Harrisville, Lincoln

Otsego, Allegan, Gobles, Kalamazoo, Martin, Plainwell

Owendale, Cass City, Elkton, Gagetown, Pigeon, Sebewaing

Oxford, Almont, Clarkston, Drayton Plains, Dryden, Hadley, Lake Orion,
Metamora, Ortonville, Pontiac, Romeo
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Local Calling Area

Peck
Pellston
Perkins
Petoskey

Pinckney
Plainwell
Plymouth
Pontiac

Port Huron
Portland
Port Sanilac
Potterville
Powers
Rapid River
Reed City
Reese
Republic

Richland

Peck, Applegate, Brown City, Croswell, Sandusky, Yale

Pellston, Brutus, Cheboygan, Harbor Springs, Indian River, Levering Petoskey
Perkins, Cornell, Gladstone, Rapid River, Rock, Trenary

Petoskey, Alanson, Boyne City, Boyne Falls, Brutus, Charlevoix, Harbor Springs,
Pellston, Walloon Lake

Pinckney, Brighton, Chelsea, Dexter, Gregory, Howell

Plainwell, Kalamazoo, Martin, Otsego, Pine Lake, Richland

Plymouth, Ann Arbor, Livonia, Northville, South Lyon, Wayne, Ypsilanti
Pontiac, Auburn Heights, Birmingham, Clarkston, Commerce, Drayton Plains, Lake
Orion, Mayfair, Milford-White Lake, Ortonville, Oxford, Rochester, Walled Lake,
West Bloomfield

Port Huron, Avoca, Goodells, Jeddo, St. Clair, Smiths-Creek

Portland, Grand Ledge, Milliken, Sunfield

Port Sanilac, Applegate, Carsonville, Croswell, Deckerville, Lexington, Sandusky
Potterville, Charlotte, Dimondale, Eaton Rapids, Grand Ledge, Lansing

Powers, Bark River, Carney, Felch, Hermansville

Rapid River, Escanaba, Garden, Gladstone, Perkins, Trenary

Reed City, Baldwin, Big Rapids, Evart, Le Roy, Luther

Reese, Fairgrove, Frankenmuth, Munger, Saginaw, Vassar

Republic, Champion, Channing, Felch, Fence River, Ishpeming, Michigamme,
Michigamme Forest

Richland, Augusta, Delton, Galesburg, Hickory Corners, Kalamazoo, Pine Lake,
Plainville
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7.3

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Rochester
Rock
Rockford
Rockwood
Romeo

Romulus
Rosebush
Roseville
Royal Oak

Saginaw

St. Charles
St. Clair
St. Helen
St. Ignace
St. Joseph

Sand Lake
Sandusky

Saranac

Rochester, Auburn Heights, Lake Orion, Pontiac, Romeo, Troy, Utica, Washington
Rock, Cornell, Gladstone, Perkins, Skandia, Trenary, Watson

Rockford, Ada, Cedar Springs, Grand Rapids, Grattan, Greenville, Sparta
Rockwood, Flat Rock, Newport, Trenton, Wyandotte

Romeo, Almont, Armada, Capac, Lake Orion, New Haven, Oxford, Rochester,
Washington

Romulus, Belleville, Detroit Area 6, Flat Rock, New Boston, Wayne, Wyandotte
Rosebush, Clare, Coleman, Farwell, Mt. Pleasant, Weidman

Roseville, Center Line, Detroit Areas 2 and 3, Southfield, Troy

Royal Oak, Birmingham, Center Line, Detroit Areas 3 and 4, Southfield, Troy,
Warren

Saginaw, Bay City, Birch Run, Frankenmuth, Freeland, Hemlock, Merrill, Reese,
St. Charles

St. Charles, Brant, Chesaning, Hemlock, Saginaw

St. Clair, Marine City, Port Huron, Richmond, Smiths Creek

St. Helen, Gladwin, Houghton Lake, Roscommom, West Branch

St. Ignace, Brevort, Cedarville, Rudyard

St. Joseph, Baroda, Benton Harbor, Berrien Springs, Bridgeman, Coloma, Eau
Claire, Watervliet

Sand Lake, Casnovia, Cedar Springs, Coral, Grant, Howard City, Trufant
Sandusky, Applegate, Brown City, Carsonville, Corswell, Deckerville, Peck, Port
Sanilac, Snover

Saranac, Belding, Clarksville, Ionia, Lake Odessa, Lowell, Orleans
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7.3

SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Sault Ste. Marie

Scotts
Scottsville
Sebewaing
Snover
Southfield

South Lyon

Sparta

Standish
Stephenson
Three Oaks
Traverse City

Trenton
Trout Lake
Troy
Trufant
Tustin
Ubly
Unionville
Utica

Vassar

Sault Ste. Marie, Brimley, Kinross, Pickford

Scotts, Climax, Fulton, Galesburg, Kalamazoo, Vicksburg

Scottsville, Carr, Fountain, Freesoil, Hart, Ludington, Pentwater
Sebewaing, Bay Port, Gagetown, Owendale, Pigeon, Unionville

Snover, Deckerville, Sandusky

Southfield, Birmingham, Detroit Areas 4 and 5, Farmington, Royal Oak,
West Bloomfield

South Lyon, Ann Arbor, Brighton, Milford-White Lake, Northville,
Plymouth, Walled Lake, Whitmore Lake

Sparta, Casnovia, Cedar Springs, Conklin, Grand Rapids, Kent City,
Marne, Ravenna, Rockford

Standish, Gladwin, Omer, Pinconning, Sterling

Stephenson, Carney, Wallace

Three Oaks, Galien, New Buffalo, Sawyer

Traverse City, Elk Rapids, Glen Lake, Interlochen, Kingsley, Lake Ann,
Lake Leelanau, Old Mission, South Boardman, Suttons Bay, Williamsburg
Trenton, Flat Rock, Rockwood, Wayandotte

Trout Lake, Eckerman, Rexton

Troy, Auburn Heights, Birmingham, Rochester, Royal Oak, Utica, Warren
Trufant, Cedar Springs, Coral, Greenville, Sand Lake

Tustin, Cadillac, Hoxeyville, Le Roy, Luther, Marion, McBain

Ubly, Bad Axe, Cass City, Harbor Beach, Minden City

Unionville, Akron, Caro, Gagetown, Sebewaing

Utica, Auburn Heights, Mt. Clemens, Rochester, Troy, Warren,
Washington

Vassar, Caro, Fairgrove, Frankenmuth, Mayville, Millington, Reese
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SECTION 7.0 - MAPS AND LEGAL DESCRIPTIONS (Continued)

7.3 Local Calling Areas: Ameritech Exchanges (Continued)

Exchange
or Zone

Local Calling Area

Vermontville
Vicksburg
Wakefield
Walled Lake

Walloon Lake
Warren
Washington
Watersmeet

Watervliet
Wayland
Wayne
West
Bloomfield

West Branch
White Cloud

Vermontville, Charlotte, Nashville, Sunfield

Vicksburg, Fulton, Kalamazoo, Mendon, Schoolcraft, Scotts, Three Rivers
Wakefield, Bergland, Bessemer, [ronwood, Marenisco

Walled Lake, Commerce, Farmington, Milford-White Lake, Northville, Pontiac,
South Lyon, West Bloomfield

Walloon Lake, Boyne City, Boyne Falls, Petoskey

Warren, Center Line, Mt. Clemens, Roseville, Royal Oak, Troy, Utica
Washington, Mt. Clemens, New Haven, Rochester, Romeo, Utica

Watersmeet, Bruce Crossing, Golden Lake, Marenisco, North Land O’ Lakes, Trout
Creek

Watervliet, Benton Harbor, Coloma, Covert, Hartford, Sister Lakes, St. Joseph
Wayland, Caledonia, Dorr, Hopkins, Martin, Middleville, Moline

Wayne, Belleville, Detroit Area 6, Livonia, Plymouth, Romulus, Ypsilanti

West Bloomfield, Birmingham, Commerce, Farmington, Pontiac, Southfield,
Walled Lake

West Branch, Alger, Gladwin, Lupton, Prescott, Rose City, St. Helen

White Cloud, Baldwin, Big Rapids, Fremont, Hesperia, Morley, Newaygo,
Stanwood

Whitmore Lake Whitmore Lake, Ann Arbor, Brighton, Dexter, South Lyon

Williamsburg

Willis
Wolverine
Wyandotte
Ypsilanti
Zeeland

Williamsburg, Elk Rapids, Kalkaska, South Boardan, Torch River Bridge, Traverse
City

Willis, Belleville, Carleton, Maybee, Milan, New Boston, Ypsilanti

Wolverine, Alanson, Boyne Falls, Indian River

Wyandotte, Detroit Area 6, Flat Rock, New Boston, Rockwood, Romulus, Trenton
Ypsilanti, Ann Arbor, Belleville, Milan, Plymouth, Saline, Wayne, Willis
Zeeland, Borculo, Drenthe, Hamilton, Holland, Hudsonville, Jamestown
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SECTION 8.0 - PROMOTIONAL OFFERINGS

From time to time, the Company may provide certain special offerings to its Customers in the form of service
promotions. These special offerings may be limited to certain dates, times and locations. The Company’s
service promotions are listed below:

8.1 MyLine Basic Caller ID Promotion

Beginning September 1, 2003 and ending September 30, 2003, Excel offers the MyLine Basic and
Caller ID Promotion to new residential Customers in the State of Michigan. New Customers who
subscribe to Excel MyLine Basic Local Service Package and Caller ID during the aforementioned
time period will be eligible to receive a billing credit to reimburse the Caller ID monthly recurring
charges for the first three months of service. The billing credit will be applied to the Customer’s
account during the third month of service and should appear on the Customer’s invoice with the third
Monthly Recurring Charge for the Caller ID feature. The Customer must remain subscribed to both
the Excel MyLine Basic Local Service Package and Caller ID for the entire three-month period in
order to be eligible to receive the billing credit, and the Customer’s account must be in good
standing.
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