
INTERNATIONAL

ORIGINATION CALLING

1.  Dial the ACCESS NUMBER of the 
country from which you are calling.

2. During the “long tone”, enter the eMeritus 
Service Access Code (SAC): 166
NOTE:  If the access code is dialed 
incorrectly, the call will default to 
International Operator Assistance.

3. When prompted, enter your 
10 digit card number and
4 digit pin number consecutively.

4. You will then be prompted to enter your 
terminating number.  (For international 
calls, dial 011+Country Code+City Code  
+ Number).

5.  To place another call, hold the # key 
for five (5) seconds.^

6. If you would like to connect to
U.S. Directory Assistance, dial
Area Code+ 555+1212. 

Country Key Access  Number
Peru XR 0-800-502-85
Philippines XR 10-26-24
Poland XR* 0*0-800-111-8111
Po rtugal XR 800-800-118
(Azores, Madeira)
Reunion Island XR 0-800-99-2016
Romania XR 01-800-5030
Russia^ XR* 748-0010

8*10-800-130-1012
Senegal XR 3080
Singap o re XR 8000-100-941
Slovak Republic^ XR 0800-000-154
South Af rica XR 0800-99-4831
Spain (Balearic Isl., XR 900-99-0016
Canary Isl., Ceuta, Melilla Isls.)
Sri Lanka (Columo City) XR 451-456
Sri Lanka (Outside XR 01-451-456
Columo City)
St. Kit ts & Nevis XR 1800-744-9120
St. Pierre & Miquelon XR 0-800-99-2016
Sweden XR ]] 020-79-9017
Switzerland XR ]] 0800-89-5273
(excludes Liechtenstein)
Sy ria XR 0-814
Taiwan XR 00-801-126-264

Country Key Access  Number
Trinidad & To bago XR 1-800-744-0007
(Sea Ports & Airports) (28)

Turkey XR 00-800-18177
Ukraine XR 8-100-180
United Kingdom XR 0-800-914-1346
(England, Scotland, Wales
No. Ireland, Isles of Man, Guernsey)
Venezuela XR 0-800-100-1103
(Margarita Island)

Access  Fees:
Direct Access $1.25 per call
Operato r Default/Assist $3.50 per call

Additional  Restrictions:
^ Russia:   Barnaul, Bashkorkostan, Republic (Ufa), Birobidjan,
Chelyabinsk, Cherkessk, Chita, Ekaterinburg, Go rno-Altaysk,
Kemerovo, Khabarovsk region, Irkutsk area, Izhevsk, Lipetsk,
Maknachkala (Dagestan), Magadan, Mo rdovia, Republic
(Saransk) Moscow, Novosibrsk, Omsk, Orenburg area, Penza,
Perm, Primorskly region.

^ Call re-o rigination may not work in all international locations.



Country Key Access  Number
Italy (Elba Isl., XR 800-873-140
San Marino, Vatican City)
Japan XR 0044-22-15-2104
Kenya XR 0-800-22-0115
Ko rea (South) XR 003-0917
Lat via XR 800-3333
Lithuania XRVV 8-800-9-00-00
Luxembourg XR 800-2-0117
Macedonia XR 00-800-4275
Malaysia XR 1-800-8000-14
Malta XR 800-90-112
Martinique XRPP 0-800-99-2016
Martius Island XR 0-1112
Mexico XR 01-800-234-9990
Monaco XR 800-90-141
Netherlands XR 0800-024-9991
New Zealand XR 000-917
(Chatham Islands)
Nicaragua XR 1551
No rway (Jan Mayen, XR 800-19-114 
Svalbald Island)

Country Key Access  Number
Czech Republic XR 00-420-001-58
Denmark XR 800-1-5532
Dominican Republic XR 1-800-751-4144
Egypt (Cairo) XR 364-0083
Egypt (Outside Cairo) XR 02-364-0083
El Salvado r XR 800-1516
Fiji XR 004-890-1007
Finland XR 0-800-110-016
France (Corsica Isl.) XR 0-800-99-2016
French Guiana XR 0-800-99-2016
Germany XR 0-800-086-0340
Ghana XR 0-19-211
Greece XR 00-800-1821
Guadeloupe XR 0-800-99-2016
(St. Barthelemy, St. Martin-
French Part, Marie Galante)
Hong Kong XR 800-93-0202
Hungary XR 06-800-01213
Iceland XR 800-82-54
India XRPP 000-168
Indonesia XR 008-801-12
(except East Timor)
Ireland XR 1-800-550-146
Israel (Bezeq- XRPP 1-800-9494-108
No Palestinian Territories)

Access Numbers are subject to change.
Please contact Customer Service before
travelling at 1-800-871-0999 or visit
www.emerituscorp.com/customer
service for the most current access 
numbers.

Country Key Access  Number
Antigua (Barbuda) XR 1-800 -534-2200
A rgentina (North) XR 0-800-888-0872
Aust ralia (Tasmanis, XR 1-800-881-152
Christmas Island)
Aust ria XR 0-800-200-244
Belarus XR* 8*800-114
Belgium XR 0-800-7-0011
Bermuda XR 1-800-623-0909
Bolivia XR 800-10-0103
Brunei XR 800-013
Bulgaria XR 00-800-1300
Chile XR 800-360-390
China XR 108-180
Colombia XR 01-800-9-19-8157
(San Andres Island)
Croatia XR 0-800-22-0116
Cyp rus XR 8009-0014

RR  HHootteellss  mmaayy  cchhaarrggee  ffoorr  ccaarrdd  aacccceessss..                                                                          XX    PPuubblliicc  ppaayypphhoonnee  mmaayy  rreeqquuiirree  ccooiinn  oorr  ccrreeddiitt  ccaarrdd    ttoo  aaccttiivvaattee
]]  AAcccceessss  aavvaaiillaabbllee  ffrroomm  ccaarrdd  pphhoonneess  OONNLLYY                                                        VV    CCaallllss  ffrroomm  ppaayypphhoonnee  aarree  oonnllyy  aavvaaiillaabbllee  ffrroomm  PPUULLSSAARR  ccaarrdd  pphhoonneess..      

PP  CCaalllleerr  wwiillll  bbee  cchhaarrggeedd  ffoorr  MMoobbiillee  CCaallllss                                            *    CCaalllleerr  wwiillll  hheeaarr  aannootthheerr  lloonngg  ttoonnee  bbeeffoorree  eenntteerriinngg  tthhee  rreemmaaiinniinngg  


